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 Executive Summary 
  

Introduction 
The purpose of this document is to provide NASSGAP with an executive overview of the 
entire project, provide recommendations, considerations, needs, solutions, an itemized list 
of each component, and a overview of cost. 
 

Overview 
To design a creative solution for NASSGAP, GBPI would assess in more detail the target 
audiences.  For each target audience GBPI would identify the goals of the visitor as well as 
the goals of NASSGAP for that visitor.  From there GBPI would begin designing creative 
solutions for presenting attractive content in a space-efficient manner.  We at GBPI pride 
ourselves in designing creative branding and logo solutions.  
 
To increase the frequency of visits from the target audience groups, GBPI would work with 
NASSGAP to develop interactive content.  Encouraging users to participate in site content 
often makes the site more interesting for other visitors.  Furthermore, participation imparts 
visitors with a sense of ownership that advocates return visits. 
 

Cost Overview 
Proposed systems cost 
This section includes an executive overview of cost and a brief description of each item.  GBPI will extend a “not 
for profit cost” to assist NASSGAP with attaining the goals. 

Description of Item Normal 
Cost 

Discounted 
Cost 

Web Site Cost 
NASSGAP Redesign and Development / preliminary branding 
and logo design 

$ 41,092 $ 36,262 

Training 
 

$1,153 $1,013 

GBPI WebEdit and Copy Tool 
The WebEdit product will allow non-technical users to 
maintain the website in a Beta environment. The copy tool 
will allow the user to ftp website changes from the beta site 
to the live website. 

$9,000 $2,500 

 

Annual Maintenance 
GBPI would be available for support and maintenance at a 
cost of $75 per hour; our normal rates are $85 per hour. 

$85 per hr $75 per hr 

 Grand Totals $51,245 $39,775 
 
 

  
  



   

Response to Request for Proposal 

Business name, address, telephone number, website address, and primary contact person 

 
FIRM NAME:  GBPI – GB Programming, Inc. 
ADDRESS: PO BOX 618 

Augusta, ME 04332-0618 
Main Line 800 823-4777 (Augusta, ME)  
Secondary Line 207 623-8200   (Augusta, ME) 
Cell 207 242-7875   (David Chasse-COO) 
Cell 207 458-9907   (Jonathan Williams-CTO) 

TELEPHONE: 

Waterville Branch Office 207 872-6242  

 
FACSIMILIE: 
 

 
Current Fax 
 

 
207 620-8525 
 

WEBSITE:  www.gbpi.net  

PRIMARY 
CONTACTS: 
 

Gary Bouchard 
David Chasse 
Jonathan Williams 
 

CEO - President 
COO - Managing Partner                           
CTO - Partner 
  

Year current company was established, a brief company history (including expertise in website 
development) and number of full-time staff members 

 
Gary Bouchard, partner and CEO, founded GBPI in 1995.  GBPI’s commitment to quality 
and performance has caused this Maine corporation to grow steadily over the past nine 
years.  GBPI found its roots in delivering timely, cost-effective software. 
   
E. David Chasse, COO-Managing Partner joined GBPI in 2000.  David has over 28 years of 
experience in large project design and project management.  Dave has also acted as CTO 
for several large corporations both in Maine and abroad. 
  
Jonathan T. Williams, CTO joined GBPI in 1995 and has been committed to its growth and 
success.  Jonathan is also the most recent business partner as of January 1, 2004.   
  
Today, GBPI is still growing, and not only providing our clients with the quality products 
and services they’ve come to depend on, but also providing our employees with a 
compelling work environment where they can reach for exciting new opportunities within 
the organization.  Our team is diverse in political, religious, and social backgrounds 
allowing us to be more open to new ideas for the future, while maintaining our objectives 
for the present.  Our company takes pride in our financial situation, as GBPI has no 
liabilities, outside stockholders or investors.  Our organization has proven profitable for 
years without acquiring any debt. 
 
Currently, the corporation is committed to future projects both in State and Federal 
venues as well as the private sector.  
 
Current number of full time employees – 20 and 5 subcontractors.  

 



   

 
List of capabilities 

GBPI has written, deployed, trained and supported several web based software systems, 
which deal with communications between the administration, professionals, and users.  
GBPI has experience in desktop support, network administration, and user support on a 
national scale. 

Rhode Island State Grant Web Portal – Software creation and desktop support - 
Primary contractor 

• A web-based system facilitates the program by becoming the central organizer for the 
program.  All parties involved know what their duties are as described by the system.  
The web-based portion of the system guides educational institutions through the 
process of verifying student enrollment.  The internal programs guide the staff through 
the process of handling help requests, sensitive data requests, payment requests, and 
new student requests as well as any other duties that are incorporated into the system 
for a population of 1000 colleges and over 10,000 students.  The reports provide 
administration with the ability to quickly assess strong and weak points in the process, 
exploit the strong points and address the weak points. 

• A web-based system minimizes the manual process by eliminating the manual transfer 
of data, and distributing the workload to all parties involved.  Internal data entry has 
been eliminated, all data entry and verification is done externally. 

• Real time data is available to all parties because of the shared, time-critical database.  
Data stored in the time-critical database is updated and instantly available to all 
parties, both internal and external based on secured authorization. 

• GBPI provided a web portal from which all parties involved could log into the system 
then transfer control to other trusted entities without logging in again. 

• The system performs an array of communications based on stored messages, email 
notifications, inventory of follow up, and dynamically creating bulletin boards with 
which base users may complete task notifications when they logon. 

• The system Interacts with the Federal financial aid systems and exchanges 
information for 40,000 students. 

• Rhode Island’s web based system distributes $15,000,000 dollars via GBPI’s 
designed system. 

• GBPI collaborated with a contractor working with the US Navy to develop a secure 
middle tier processing method. 

• The system utilizes advanced desktop support for power users as well as an array of 
colleges. 

• The system utilizes data redundancy and disaster recovery.  
• Requirements to maintain communications, balances and verifications by many diverse 

users were met. 
 

Maine State Grant Online Database – Created software and desktop support – 
Primary contractor  

• Fully automated funds distribution system. 
• Distribution of $12,000,000 of State and Federal grant funds. 
• Web based system serving 300 Educational institutions as well as 12,000 students. 
• Messaging system (“Task pad”) allows Financial Aid Professionals to communicate, 

assign and monitor tasks. 
• Desktop support for 300 Educational Institutions and 40 in house users. 

 



   

• Advanced network support and server/client server maintenance. 
• MS Exchange integration with proprietary systems. 

 
Maine State Department of Treasury – Web support, desktop support and system 
maintenance (GBPI’s newest client and support policy – GBPI is now the Primary 
contractor) 

• TAMI Web application revenue processing system – Web application which 
integrates with over 150 agencies to gather revenue, check and balance, report back 
to supervisors and agency heads, interface with the Maine core accounting system, 
and secure administration. 

 
• Service Performance Reporting - Online Problem Log Reports provide a formal 

record of Corrective Change and Operational On Call Support requests.  GBPI is 
responsible for promptly investigating and correcting failures to meet the Response 
Times. 

 
          Insurance Company Programming - Employee Benefits Management System 

• System analysis and design 
 

Various Projects for the Finance Authority of Maine –  
 

• WebEdit - GBPI's own Web Content Management System 
o Installed WebEdit 
o Customized WebEdit to allow special editing tags 
o Customized WebEdit to support editing ADA Compliant Site 

 
• Online Surveys and Desktop Support - for locations in every state 
 
• NextGen – Manage the 529 funds distribution system  

o Integration with Merrill Lynch and transfer of information on an automated basis 
o Advanced FTP (file transfer protocol) 
o Application processing on the web 
o Internal application handling, archiving, processing by date and priority 

 
• CLUE – Loan servicing software, multi user system, we provide support 
• Byrd – grant management system and support 
• EFM – grant and loan delivery system and support, 1000 user system 
• Medical – grant, loan and forgiveness programs, web based and desktop support 
• CRM – Client Relationship Management, support a multitude of users and departments 

o Contract Management 
o Contact Management 
o Mailing Management 
o Grouping of clients 
o Relationship Management 
o Document Management – Policies and Procedures 
o Imaging 

   
• Project Tracking Systems 
• Problem Log reporting system and call center tracking 
• Disaster Recovery Systems 

 



   

 
College Awareness Program and web management systems 
• Major networking of servers and redundant systems 
• Web based query tool   
• Create reports via the web on your internal databases - export to Excel, Word, Access 

database and 3rd party software. 
 

Additional Miscellaneous Experience 
• An array of web sites both static and dynamic 
• Advanced Task Pad interactions systems – to do list (automated and supporting over 

one thousand users) 
• Accounts Payable systems 
• Accounts Receivable Systems 
• General Ledger systems 
• Accounting software for Broker Dealers 
• Order Entry systems for point of sales 

 
Manufacturing Systems – Tex-Tech Industries AS400 with multiple locations 
• Shop Floor Accounting Systems – Inventory tracking 
• Management Tools for several software systems 
• Maine Credit Union League – over 2000 terminals on line 
• Banking (Bank North loan data transfer and tracking and support) 
• Loan Processing and Delinquency processing 
• Automotive Industry Prototyping  
• Medical Billing Development 
• Project Development –  

o Advanced prototyping and design 
o Quality control – testing 
o Multi System Development – Client Test environment and Live for all systems 
o Project Reporting and Administration 
o Multi Platform development – Microsoft – Linux – IBM ASP/PHP – VbScript, 

JavaScript, Java, RPGIV, COBOL, Assembler  
o Dynamic Reporting 
o Custom Reporting 
o Graphic Interface Reporting (Web enabled) 
o Crystal Reports Generation 
o Complete Documentation 
o SoundX searching for all name searching “sounds like” 
o Custom computer system building – specific to projects 
o Component diagnostics  
o Trouble shooting 

 

 



   

Security 
• Middleware processing 
• Secure Socket Layer (SSL) 
• Secure Web hosting  
• Multi-level file processing 
• Login front end 
• Advanced security auditing 

 
List of URLs or a CD containing links as a portfolio of your website work 

 
The list below outlines public websites as a portfolio of our website experience. GBPI has 
designed, created and maintained the following websites. 

 
 Currently maintains the Finance Authority of Maine website. 

http://www.famemaine.com/ Including developing interactive searchable 
databases.     
Example:http://www.famemaine.com/html/education/scholarships.html 

 
 GBPI created and currently maintains the Small Enterprise Growth Fund 

website – www.segfmaine.com 
 

 GBPI designed, created, and maintains its own website.  We have recently 
added video to our list of supported items. http://www.gbpi.net 

 
 Maine Care Development - Allows users to dynamically create online 

registrations - https://www.mcd.org/registration/gerhealth.asp 
 

The list below outlines secure websites, which require login access to view. If this is 
required please contact GBPI to set up a demonstration. 

 
 GBPI has evaluated, estimated, designed, programmed, implemented, and 

trained users for the Maine State Grant Program. 
https://onlinedb.famemaine.com/msgp/ 

 
 Currently under contract to provide software for NextGen 529 (web based) 

client, participant, distribution agent, application management, and fund 
management system. 
http://www.famemaine.com/html/education/nextgen.htm 

     http://www.nextgenplan.com/ 
 

 MES foundation has utilized GBPI to maintain its site as well as create a 
dynamic scholarship delivery system. 

               http://www.mesfoundation.com/ 
               http://www.mesfoundation.com/college/scholarships_mes.asp 

     http://www.applications.mesfoundation.com/ 
 

 
 GBPI has estimated, designed and is currently under contract to support and 

maintain the Rhode Island State Grant Delivery System.  Involving 1,000 
Colleges and in excess of $15,000,000 dollars in disbursements. 

               http://www.riheaa.org/ 
               https://secure.riheaa.org/AuthenticationClient/index.jsp 

     http://www.riheaa.org/fap/ 

 

http://www.famemaine.com/
http://www.famemaine.com/html/education/scholarships.html
http://www.segfmaine.com/
http://www.gbpi.net/
https://www.mcd.org/registration/gerhealth.asp
https://onlinedb.famemaine.com/msgp/
http://www.famemaine.com/html/education/nextgen.htm
http://www.nextgenplan.com/
http://www.mesfoundation.com/
http://www.mesfoundation.com/college/scholarships_mes.asp
http://www.applications.mesfoundation.com/
http://www.riheaa.org/
https://secure.riheaa.org/AuthenticationClient/index.jsp
http://www.riheaa.org/fap/


   

 
 Currently under contract to provide software for Medical Health Professional 

Programs (web based).  
     https://onlinedb.famemaine.com/msgp/ 
 
 GBPI designed and developed a website which allows staff of Maine Care 

Development create online conference registrations.  
                          https://www.mcd.org/registration/gerhealth.asp 

      
 

 
Any other information you consider relevant to the evaluation of your company 

GBPI has branched out into the educational sector to provide quality, hands-on training in 
the field of technology.  Adding quality training and instruction to our list of services 
seemed a natural transition given our background. The world of technology can be 
intimidating to some users; our mission is to take the mystique out of technology training.  
 
As NASSGAP members, GBPI has a unique interest in this project.  GBPI has already 
significantly reduced our hourly rate for this project, as well as the base cost for several of 
our off-the-shelf packages.  We believe that an ongoing business relationship between 
GBPI and NASSGAP will be equally beneficial to both organizations. 
 
For years, GBPI has been providing our clients with creative solutions.  Our team takes 
pride in our ability to listen to and understand the goals of our clients.  We often provide 
an assortment of potential solutions ranging from “best-fit” to “cost-effective”.  We 
encourage you to review what our clients have to say about us at 
http://www.gbpi.net/clients.html. 
 
Our methodologies are imaginative and unique.  Our organization is small enough that we 
do not suffer the red tape and restraints of a large corporation.  At the same time we are 
resourceful enough to meet the demands of almost any size organization.  Our dedication 
to customer satisfaction ensures project success. 
 
In this industry, there is often a clear line between the technically capable and the 
artistically adept.  GBPI does not make this distinction.  Although we have specialists in 
both the areas of art and technology, we encourage our artists to understand the 
technology and train our developers to understand the difference between aesthetically 
pleasing technology and ostentatious design. 
 
In short, GBPI is both capable and enthusiastic about working with NASSGAP to meet 
their goals.  Our team is excited about the opportunity to form a better working 
relationship while providing our unique perspective to your design process.  We believe 
this relationship will be beneficial to GBPI and NASSGAP for both the short term and the 
long. 
 

Description of approach for completion of each deliverable 
GBPI, if selected to undertake The National Association of State Student Grant and Aid 
Program web redesign project would: 

• Meet with management and establish basic guidelines for the management, development, 
and implementation of the NASSGAP software project. 

• Establish a management steering committee and outline the responsibilities of the 
committee. 

• Create a basic time-line of events from inception to the conclusion of the project. 

 

https://onlinedb.famemaine.com/msgp/
https://www.mcd.org/registration/gerhealth.asp
http://www.gbpi.net/clients.html


   

• Establish a user advisory committee, under the direction of a project coordinator made up 
of preferred NASSGAP web users and outline the basic responsibilities of the committee.   

• Gain a commitment from the advisory team to act as a working committee not limited to 
beta testing, reviewing design and prototypes as they progress there by establishing a 
viable link with NASSGAP and its user base, enabling a successful project completion. This 
team would have predefined meeting times based on the overall time-line of the project. 

• Develop a project requirements definition. 
• Develop a process flow chart of the entire system. 
• Develop a database schema. 
• Create a detailed time and cost estimate of each module, program, function, 

administrative duty, and project requirements. 
• Develop prototypes of all interactive aspects of the software, meet with the committees 

and review each design. 
• Employ a method of “signoff” for NASSGAP where each screen prototype, major function, 

report design would be signed off as approved by NASSGAP.  The same would hold true 
for all completed software modules that have been previously tested by the GBPI quality 
control department. 

• GBPI would work closely with NASSGAP and its established teams to create release 
announcements, detailing the inception of the project, progress, completion, and 
implementation of the software. 

• GBPI would complete written documentation, not limited to a PDF downloadable version 
via NASSGAP’s website.  

• GBPI would create a schedule of training classes and work with NASSGAP to ensure 
complete and successful training.   

 
Project timeline 

Project timeline 
June July August September 

      
Analysis / Prototypes   Documentation  

 Committee Review    
  Programming  
   Testing/Training  
    Implementation 
    Unveil  

Project budget (Vendors should provide costs associated with training the NASSGAP 
Webmaster and any other third party software that will be required to run the website). 
 
Training is included in the overall estimate under “Training Webmaster” at a price of 
$1,152.50.  No third party software will be required; however, GBPI is recommending the use 
of two of our products.  The first being WebEdit, a full functioning web editing tool and the 
second being GBPI’s FTP copy tool, which will enable the user to maintain changes within a 
test environment then transfer the changes “live” once the changes have been approved.  
This process can also act as a form of redundancy. 
 

 



   

 

 
Project team member roles and experience and resumes or background descriptions of all key 
personnel to be assigned to this project 
Key personnel that may me assigned to this project are as follows: 
• Gary Bouchard – CEO – System development, design, training and documentation, 

management reporting, database design, programming, report programming, application 
programming, web development. 

• David Chasse – COO Managing Partner – Project management, programming 
management, design, training, documentation, system development, report 
programming, application programming, quality control, database design, web 
development, management reporting, and graphic design.  

• Jonathan Williams – CTO and Project Manager – Marketing strategies and internal 
efficiency assessment, consultation, internal programming standards and review, internal 
training, system design, development, and implementation, external training, 
documentation, networking, report design and implementation, hardware solution design, 
database design, application programming, graphic design team leader, web 
development.  

• Stephanie Cichowski – Director of Educational Services and Marketing - business 
management/marketing, educational services coordination, documentation, graphic 
design, project management, and human resource management 

• Katy Marsh – Quality Assurance Team Leader – Quality control and testing, 
standards review, training, documentation, report programming, project management 
assistant, database design, applications coordinator, invoicing and customer support team 
leader. 

• Andy Malinowski – Systems and Programming Team Leader - System design, 
system development, programming, documentation, networking, report programming, 
hardware solution design, database design, application programming, web development. 

• Paul Seed –Systems and Programming - System design, system development, 
programming, documentation, networking, report programming, hardware solution 
design, database design, application programming, web development. 

• Eric Malinowski – Senior Systems and Programming - System design, system 
development, programming, documentation, networking, report programming, hardware 
solution design, database design, web development, electronic engineering. 

• Ryan Redman – Senior Systems and Programming - System design, system 
development, programming, documentation, networking, report programming, hardware 
solution support, database design web development, business management leader. 

• Floyd Hilton – Programming and Graphic Design – Graphic design, programming, 
report development and programming, web developer. 

• Sean Tieman – Systems and Programming Consultant - System design, system 
development, programming, documentation, networking, report programming, hardware 
solution design, database design, application programming, web development. 

 
Potential hardware and/or software requirements 

The only hardware/software requirements for users of this system are an Internet browser 
with JavaScript capabilities. These include Internet Explorer 5.5 and above as well as 
Netscape Navigator 6.0 and above. Adobe Reader would be required of end users to view 
pdf documents. All of the content management tools provided are web applications, so 
there are no other requirements from the end users. 
 

Website development technology to be used 
GBPI would use Editplus as an ASP code editor. Basic page layout and design are usually 
addressed with a combination of Macromedia Dreamweaver and JASC’s Paint Shop Pro. 
CVS version control software is used to manage changes and updates during 



   

 

development. 
Information required from NASSGAP in order to begin the project 

Further analysis will be required to better define the scope of the project.  
List of at least three references with contact names and phone numbers (please note 
experiences you may have in website development for the nonprofit sector) 

 
Duncan MacKellar 
Director of Finance and Administration 
Finance Authority of Maine 
(207) 623-3263 

 
Greg Gollihur 
Director of Education Division 
Finance Authority of Maine 
(207) 623-3263 
 
William Hurry 
Executive Director 
Rhode Island Higher Education Assistance Authority 
(401) 736-1114 

 
Charlie Miller 
CIO 
Rhode Island Higher Education Assistance Authority 
(401) 736-1175 
 
Further references available upon request.  
 

The Designer/Contractor submitting proposals on this project must show evidence of at least 
four (4) years' experience, have produced a minimum of ten (10) websites, and must have 
worked with at least three (3) clients similar in size to NASSGAP. Designer/Contractor must 
have demonstrated expertise in art direction, writing, programming, systems administration, 
and database design. Designer must be able to work closely with designated NASSGAP 
representative on a continuing basis. 

• As stated in an earlier question, GBPI has been in business for a period of nine years 
and has a collective experience level of over 80 years. 

• The demonstration of similar web sites both in size and design is demonstrated within 
the earlier section and web site addresses have been provided. 

 
 

 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

Addendum A – Cost Estimate 



497.0 $37,275.00
Hours Total

NASSGAP

Summary Report
Project Category Task Detail Hours Total% of Project

NASSGAP Website 497.0100.0% $37,275.00
Website Design 497.0100.0% $37,275.00

Friday, May 21, 2004



Project Category Task Detail Hours Total% of Project

NASSGAP Website

497.0 $37,275.00
Hours Total

NASSGAP

Summary by Detail

Administration 26.0 $1,950.00
Analysis 50.0 $3,750.00
Database Design 21.0 $1,575.00
Documentation 11.5 $862.50
Functionality Programming 85.0 $6,375.00
Graphic Design 46.0 $3,450.00
Graphics Optimization 18.0 $1,350.00
Implementation 6.5 $487.50
Project Management 23.5 $1,762.50
Review Meetings 31.0 $2,325.00
Security 30.5 $2,287.50
Status Meetings 24.0 $1,800.00
Testing 46.0 $3,450.00
User Interface Programming 78.0 $5,850.00

Friday, May 21, 2004



Limited Detail
497.0 $37,275.00
Hours Total

NASSGAP Website

NASSGAP

Project Category Task Detail Hours Total

NASSGAP Website 497.0100.0% $37,275.00
Website Design 497.0100.0% $37,275.00

A Listing of All Past Presidents 7.51.5% $562.50
Posted by the organization.

About Us Page 7.51.5% $562.50
Designing the About Us page.

All Incoming Correspondence (PDF) Deemed Relevant 12.52.5% $937.50
To be determined and posted by the organization.

All Organizational Minutes of Meetings 25.55.1% $1,912.50
Minutes of meeting would be kept on the site indefinitely. Old documents would in time be scanned into a 
PDF document and posted.  Minutes should be organized by year and date.

All Past Conference Agendas and PPTs 11.52.3% $862.50
Posted by the organization.

All Past Correspondence (PDFs) 30.56.1% $2,287.50
By year, by Officer (President 2003, Federal Relations Chair, 2001, etc. - to be determined and posted by the 
organization.

At Least Four Additional Pages 23.54.7% $1,762.50
The additional pages are intended to provide NASSGAP with the ability to create custom pages to suit all of 
its needs.

Auto Retrieve Function 15.03.0% $1,125.00
Enable members to automatically retrieve lost passwords, user IDs.

Bylaws 7.51.5% $562.50
On current website.

Calendar Page 7.51.5% $562.50
Calendar Page creation

Committee Member Page 7.51.5% $562.50
Names Committee Chairs and their contact information.

Conference Planning Guide 7.51.5% $562.50
Posted by the organization.

Contact Form Page 13.52.7% $1,012.50
The contact form page provides your site visitors with a form that they can fill out with their questions or 
comments and submit them to the organization.  The visitor will then be redirected to a page providing a 
thank you message from the organization.

Events Page 7.51.5% $562.50
The events page includes information on recent and/or upcoming events & conferences.

Friday, May 21, 2004



Project Category Task Detail Hours Total

Executive Committee Page 7.51.5% $562.50
Executive Committee Page Creation.

Frequently Used Links 7.51.5% $562.50
Creation of the Frequently Used Links - perhaps default page - see current website.

Get Involved Page 7.51.5% $562.50
A get involved page to enable NASSGAP to maximize its level of support by providing a range of options for 
helping the organization.

Home Page 7.51.5% $562.50
Designing the Home page.

Key Word Search Feature 24.04.8% $1,800.00
Key Word Search feature creation.

Leadership Transition Guidelines 7.51.5% $562.50
Posted by the organization.

Legislative Link Page 7.51.5% $562.50
Legislative Link Page Creation.

Links Page 7.51.5% $562.50
A page to provide visitors with resources to find additional information on the internet about financial aid 
related information.

Member Info Auto-Update 25.55.1% $1,912.50
Allow members to make own address, phone, fax, email and name changes (staff changes) through 
assigned passwords.

Membership Directory 22.04.4% $1,650.00
Entire listing of members by state - see current site.

Mission Statement Page 7.51.5% $562.50
Mission Statement Page Creation.

News Page 12.52.5% $937.50
Up to 10 Detailed News Pages.

Online Conference Registration 12.52.5% $937.50
Online Conference Registration Creation.

Online Contribution Form Page 12.52.5% $937.50
Create an online fundraising service, so the organization can accept credit cards over the internet.

Online Poll 32.56.5% $2,437.50
Creation of an online poll on the website to enable NASSGAP to find out more about how members/visitors 
feel about selected issues.

Press Release Page 12.52.5% $937.50
Up to 10 Detailed Press Release Pages.

Privacy Policy Page 7.51.5% $562.50
The privacy policy page explains the privacy practices in place on the website and how NASSGAP will 
manage the personal and other information the website visitors may provide (a suggested provider should 
provide a default privacy policy for possible adoption).

Quick Poll Option 25.55.1% $1,912.50
Creation of the Quick poll option in the members only section.

Friday, May 21, 2004



Project Category Task Detail Hours Total

Record of Hits 10.52.1% $787.50
Statistical reports providing data about use and access of the website - critical statistics about traffic and the 
success of web pages.

Secure Members Area 34.06.8% $2,550.00
Password protected area  for members to access Members Use Only features.

Site Map Page 7.51.5% $562.50
A page to provide visitors with an easy way to find their way around the site.

Training Webmaster 13.52.7% $1,012.50
Training NASSGAP Webmaster on how to run the website and any other third party software.

Friday, May 21, 2004



Detail Report
497.0 $37,275.00
Hours Total

NASSGAP Website

NASSGAP

Project Category Task Detail Hours Total

NASSGAP Website 497.0100.0% $37,275.00
Website Design 497.0100.0% $37,275.00

A Listing of All Past Presidents 7.51.5% $562.50
Posted by the organization.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

About Us Page 7.51.5% $562.50
Designing the About Us page.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

All Incoming Correspondence (PDF) Deemed Relevant 12.52.5% $937.50
To be determined and posted by the organization.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 1.0 $75.00
Documentation 0.0 $0.00
Functionality Programming 4.0 $300.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50

Friday, May 21, 2004 Page 1 of 12
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Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

All Organizational Minutes of Meetings 25.55.1% $1,912.50
Minutes of meeting would be kept on the site indefinitely. Old documents would in time be 
scanned into a PDF document and posted.  Minutes should be organized by year and date.

Administration 1.5 $112.50
Analysis 3.0 $225.00
Database Design 0.0 $0.00
Documentation 0.5 $37.50
Functionality Programming 5.0 $375.00
Graphic Design 1.5 $112.50
Graphics Optimization 0.5 $37.50
Implementation 1.0 $75.00
Project Management 1.5 $112.50
Review Meetings 1.5 $112.50
Security 1.5 $112.50
Status Meetings 1.5 $112.50
Testing 2.0 $150.00
User Interface Programming 4.5 $337.50

All Past Conference Agendas and PPTs 11.52.3% $862.50
Posted by the organization.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 4.0 $300.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

All Past Correspondence (PDFs) 30.56.1% $2,287.50
By year, by Officer (President 2003, Federal Relations Chair, 2001, etc. - to be determined and 
posted by the organization.

Administration 1.5 $112.50
Analysis 3.0 $225.00
Database Design 0.0 $0.00
Documentation 0.5 $37.50
Functionality Programming 8.0 $600.00
Graphic Design 3.0 $225.00
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 1.5 $112.50
Review Meetings 1.5 $112.50
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Project Category Task Detail Hours Total
Security 1.5 $112.50
Status Meetings 1.5 $112.50
Testing 3.0 $225.00
User Interface Programming 4.5 $337.50

At Least Four Additional Pages 23.54.7% $1,762.50
The additional pages are intended to provide NASSGAP with the ability to create custom pages 
to suit all of its needs.

Administration 2.0 $150.00
Analysis 3.0 $225.00
Database Design 0.0 $0.00
Documentation 1.0 $75.00
Functionality Programming 0.0 $0.00
Graphic Design 2.0 $150.00
Graphics Optimization 0.5 $37.50
Implementation 1.0 $75.00
Project Management 1.0 $75.00
Review Meetings 2.0 $150.00
Security 2.0 $150.00
Status Meetings 1.0 $75.00
Testing 2.0 $150.00
User Interface Programming 6.0 $450.00

Auto Retrieve Function 15.03.0% $1,125.00
Enable members to automatically retrieve lost passwords, user IDs.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 1.0 $75.00
Documentation 0.0 $0.00
Functionality Programming 4.0 $300.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 4.0 $300.00

Bylaws 7.51.5% $562.50
On current website.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50
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Calendar Page 7.51.5% $562.50
Calendar Page creation

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Committee Member Page 7.51.5% $562.50
Names Committee Chairs and their contact information.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Conference Planning Guide 7.51.5% $562.50
Posted by the organization.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50
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Contact Form Page 13.52.7% $1,012.50
The contact form page provides your site visitors with a form that they can fill out with their 
questions or comments and submit them to the organization.  The visitor will then be redirected 
to a page providing a thank you message from the organization.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 2.0 $150.00
Documentation 0.0 $0.00
Functionality Programming 4.0 $300.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Events Page 7.51.5% $562.50
The events page includes information on recent and/or upcoming events & conferences.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Executive Committee Page 7.51.5% $562.50
Executive Committee Page Creation.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50
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Frequently Used Links 7.51.5% $562.50
Creation of the Frequently Used Links - perhaps default page - see current website.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Get Involved Page 7.51.5% $562.50
A get involved page to enable NASSGAP to maximize its level of support by providing a range 
of options for helping the organization.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Home Page 7.51.5% $562.50
Designing the Home page.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50
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Key Word Search Feature 24.04.8% $1,800.00
Key Word Search feature creation.

Administration 1.0 $75.00
Analysis 2.0 $150.00
Database Design 2.0 $150.00
Documentation 0.5 $37.50
Functionality Programming 8.0 $600.00
Graphic Design 0.5 $37.50
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 1.0 $75.00
Review Meetings 1.0 $75.00
Security 1.0 $75.00
Status Meetings 1.0 $75.00
Testing 2.0 $150.00
User Interface Programming 3.0 $225.00

Leadership Transition Guidelines 7.51.5% $562.50
Posted by the organization.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Legislative Link Page 7.51.5% $562.50
Legislative Link Page Creation.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50
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Links Page 7.51.5% $562.50
A page to provide visitors with resources to find additional information on the internet about 
financial aid related information.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Member Info Auto-Update 25.55.1% $1,912.50
Allow members to make own address, phone, fax, email and name changes (staff changes) 
through assigned passwords.

Administration 1.0 $75.00
Analysis 2.0 $150.00
Database Design 2.0 $150.00
Documentation 0.5 $37.50
Functionality Programming 8.0 $600.00
Graphic Design 2.0 $150.00
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 1.0 $75.00
Review Meetings 1.0 $75.00
Security 1.0 $75.00
Status Meetings 1.0 $75.00
Testing 2.0 $150.00
User Interface Programming 3.0 $225.00

Membership Directory 22.04.4% $1,650.00
Entire listing of members by state - see current site.

Administration 1.0 $75.00
Analysis 3.0 $225.00
Database Design 3.0 $225.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 3.0 $225.00
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 1.0 $75.00
Review Meetings 1.0 $75.00
Security 0.5 $37.50
Status Meetings 1.0 $75.00
Testing 3.0 $225.00
User Interface Programming 4.5 $337.50
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Mission Statement Page 7.51.5% $562.50
Mission Statement Page Creation.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

News Page 12.52.5% $937.50
Up to 10 Detailed News Pages.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 1.0 $75.00
Functionality Programming 4.0 $300.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Online Conference Registration 12.52.5% $937.50
Online Conference Registration Creation.

Administration 1.0 $75.00
Analysis 1.0 $75.00
Database Design 1.0 $75.00
Documentation 0.5 $37.50
Functionality Programming 1.0 $75.00
Graphic Design 2.0 $150.00
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 0.5 $37.50
Review Meetings 1.0 $75.00
Security 0.5 $37.50
Status Meetings 1.0 $75.00
Testing 1.0 $75.00
User Interface Programming 1.0 $75.00
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Online Contribution Form Page 12.52.5% $937.50
Create an online fundraising service, so the organization can accept credit cards over the 
internet.

Administration 1.0 $75.00
Analysis 1.0 $75.00
Database Design 1.0 $75.00
Documentation 0.5 $37.50
Functionality Programming 1.0 $75.00
Graphic Design 2.0 $150.00
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 0.5 $37.50
Review Meetings 1.0 $75.00
Security 0.5 $37.50
Status Meetings 1.0 $75.00
Testing 1.0 $75.00
User Interface Programming 1.0 $75.00

Online Poll 32.56.5% $2,437.50
Creation of an online poll on the website to enable NASSGAP to find out more about how 
members/visitors feel about selected issues.

Administration 1.0 $75.00
Analysis 2.0 $150.00
Database Design 2.0 $150.00
Documentation 0.5 $37.50
Functionality Programming 12.0 $900.00
Graphic Design 2.0 $150.00
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 1.0 $75.00
Review Meetings 1.0 $75.00
Security 1.0 $75.00
Status Meetings 1.0 $75.00
Testing 2.0 $150.00
User Interface Programming 6.0 $450.00

Press Release Page 12.52.5% $937.50
Up to 10 Detailed Press Release Pages.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 1.0 $75.00
Functionality Programming 4.0 $300.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50
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Privacy Policy Page 7.51.5% $562.50
The privacy policy page explains the privacy practices in place on the website and how 
NASSGAP will manage the personal and other information the website visitors may provide (a 
suggested provider should provide a default privacy policy for possible adoption).

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Quick Poll Option 25.55.1% $1,912.50
Creation of the Quick poll option in the members only section.

Administration 1.0 $75.00
Analysis 2.0 $150.00
Database Design 2.0 $150.00
Documentation 0.5 $37.50
Functionality Programming 8.0 $600.00
Graphic Design 2.0 $150.00
Graphics Optimization 0.5 $37.50
Implementation 0.5 $37.50
Project Management 1.0 $75.00
Review Meetings 1.0 $75.00
Security 1.0 $75.00
Status Meetings 1.0 $75.00
Testing 2.0 $150.00
User Interface Programming 3.0 $225.00

Record of Hits 10.52.1% $787.50
Statistical reports providing data about use and access of the website - critical statistics about 
traffic and the success of web pages.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 1.0 $75.00
Documentation 0.0 $0.00
Functionality Programming 2.0 $150.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50
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Secure Members Area 34.06.8% $2,550.00
Password protected area  for members to access Members Use Only features.

Administration 1.0 $75.00
Analysis 2.0 $150.00
Database Design 3.0 $225.00
Documentation 0.5 $37.50
Functionality Programming 8.0 $600.00
Graphic Design 2.0 $150.00
Graphics Optimization 1.0 $75.00
Implementation 0.5 $37.50
Project Management 1.0 $75.00
Review Meetings 1.0 $75.00
Security 8.0 $600.00
Status Meetings 1.0 $75.00
Testing 2.0 $150.00
User Interface Programming 3.0 $225.00

Site Map Page 7.51.5% $562.50
A page to provide visitors with an easy way to find their way around the site.

Administration 0.5 $37.50
Analysis 1.0 $75.00
Database Design 0.0 $0.00
Documentation 0.0 $0.00
Functionality Programming 0.0 $0.00
Graphic Design 1.0 $75.00
Graphics Optimization 0.5 $37.50
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 0.5 $37.50
Security 0.5 $37.50
Status Meetings 0.5 $37.50
Testing 1.0 $75.00
User Interface Programming 1.5 $112.50

Training Webmaster 13.52.7% $1,012.50
Training NASSGAP Webmaster on how to run the website and any other third party software.

Administration 1.0 $75.00
Analysis 2.0 $150.00
Database Design 0.0 $0.00
Documentation 4.0 $300.00
Functionality Programming 0.0 $0.00
Graphic Design 0.0 $0.00
Graphics Optimization 0.0 $0.00
Implementation 0.0 $0.00
Project Management 0.5 $37.50
Review Meetings 6.0 $450.00
Security 0.0 $0.00
Status Meetings 0.0 $0.00
Testing 0.0 $0.00
User Interface Programming 0.0 $0.00
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 Addendum B – WebEdit Cost Estimate  

 
 
 

                          

 
WebEdit Cost Estimate 
 
Proposed systems cost 
This section includes a cost estimate and a brief description of the WebEdit tool.  GBPI will extend a “not 
for profit cost” to assist NASSGAP with attaining the goals.  

Description of Item Normal 
Cost 

Discounted 
Cost 

 

GBPI WebEdit and Copy Tool 
The WebEdit product will allow non-technical users to 
maintain the website in a Beta environment. The copy 
tool will allow the user to ftp website changes from the 
beta site to the live website. 

$ 9,000 $ 2,500 

 

 
 

 



 Addendum C – Web Hosting Recommendation  

Web Hosting 
 
Although Verio has numerous clients and a strong reputation built up over a number 
of years, they tend to have an insufficient number of servers for their clients, 
resulting in reduced response times. 
  
Our experience is that webhost4life.com is a solid alternative for NASSGAP to 
consider. In the six years that we have had any of our websites hosted with 
webhost4life, they have never gone down. They meet, and in most cases, exceed 
every one of the requirements listed in your RFP.  
 
One time setup fee: $19.95 
Monthly Charge: $19.95 
 
 
 

 



Addendum D – Website Examples  

Example: Website Prototype 
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Example: Web based Client Relationship Management System  
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Example: Web based Client Relationship Management System  
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Example: Web based query tool  
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Example: Web Based NextGen 529B Plan  
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