
NASSGAP Executive Committee 
Meeting – 4/13/2018 – Phone (Approved) 

 
Participating:  
 *Rachelle Sharpe, WA – President 

*Elizabeth McDuffie, NC – President-Elect 
Clantha McCurdy, MA – Past President 
*Irala Magee, OK – Treasurer 
*Katie Harrison, SC – Secretary 
*Erin Klarer, KY – Member-at-Large 
Jennifer Lanphear, ME – Member-at-Large 
*Jennifer Rogers, MS – Membership 
*Donna Thomas, MD – Ed Technical Forms 
*Todd Brown, IA – NASSGAP Website 
*Mike Solomon, IL – NASSGAP Website 
*Ritchie Morrow, NE – Federal Relations 
*Frank Ballmann, NY – Federal Relations   
 
*indicates member in attendance  

  
1.        Call to order – 3:01 PM EST 

 
a. Approval of minutes from 3/9/2018 – Motion to approve minutes made by 

Elizabeth McDuffie; seconded by Erin Klarer. No further discussion. Minutes 
were approved.   

 
2. Officer Reports 
 

a. President – Rachelle Sharpe: For the purpose of consolidation and record-
keeping, Rachelle announced that the following NASSGAP activities have 
occurred over the past month: 
 
• Conference planning 
• Web site overhaul decision-making 
• Finalizing a draft of a history timeline for posting on the new web site 
• Sharing on the listserv of information about emailing FAFSA filers about 

renewals 
• Sharing Pell schedules to the listserv 
• Clarifying e-commerce purchases 
• Sharing examples of FAFSA completion user agreements 
• Recruiting and sharing information with a new federal relations chair 
• Responding to an inquiry related to opposing the HEA Aid elimination 

penalty for drug convictions 
• Posting conference dates 
• Recruiting EC members to participate in CEF Hill Day in Washington, DC 
• Initiating the process to bulk order more hats and visors 

 



Rachelle polled the EC members about the start time for the May meeting. Ritchie 
indicated the time of the meeting has been at the President’s discretion in the past. 
Rachelle announced that the meeting would be held from 8am-5pm on Tuesday, 
May 15 and from 8am-12pm on Wednesday, May 16, if necessary. Rachelle has 
been reviewing area restaurant options and will communicate further details 
closer to the date of the meeting. 

 
Rachelle has confirmed Elizabeth McCloud from Pennsylvania has agreed to 
serve as the incoming federal relations chair.  
 

b. Past-President – Clantha McCurdy: Unable to participate; no report.   
 

c. President-Elect – Elizabeth McDuffie: Elizabeth has received a proposal from the 
Friendship Heights (Chevy Chase, MD) Embassy Suites location for the 2019 
conference. They have offered room rates equal to what we had in 2017. 
Elizabeth still has a few issues to discuss with them, but communications have 
been productive. She asked what needs to happen after reviewing the proposal. It 
was determined that the EC needs to approve the contract and Rachelle will need 
to sign the contract once approved. The EC can call for review and vote via email 
if a signature is required before the next EC meeting. 
 
Frank confirmed the alternate Embassy Suites site he visited did not have 
favorable room rates and that the meeting space may not meet our needs.  
 
Rachelle reminded the EC that we have discussed the possibility of building in 
time for members to coordinate Hill visits during the DC-area conferences.  

 
d. Treasurer – Irala Magee: Irala reviewed a recent situation regarding a debit card 

charge from the current web host – a charge was disputed and removed that 
should not have been removed, but everything has now been resolved. Irala has 
been in discussion with FreshySites about ongoing costs, including $25/month for 
five e-mail accounts. She will take these monthly amounts into consideration 
when building the 18-19 budget. Ritchie asked if the charges to our current web 
host will be discontinued. Todd indicated that FreshySites is currently hoping for 
a May or June go-live date and that we can cancel the current web hosting service 
at that time. There was discussion that we may be able to receive a partial refund 
from the current host once we cancel the account.  
 

e. Secretary – Katie Harrison: No report at this time. 
 
3. Committee Reports  

 
a. Web – Todd Brown: Todd and his committee have continued to have weekly 

meetings with FreshySites concerning the new website. Within the next two 
weeks, the core web committee will be completing final testing on treasurer and 
membership functions. After the testing, Todd wants the EC to review some of 



the back-end functionality requiring user login and provide feedback to the 
committee. He also reported that FreshySites has integrated a conference 
registration form into the website and will be testing that process when complete.  
 
Todd thanked Rachelle for gathering initial data for the NASSGAP timeline and 
stated that he has added recent updates from Frank and Jennifer L. and will 
forward the timeline to FreshySites next week.  
 
Elizabeth asked about the domain name of nassgap.org and whether that will 
move to the new website once it goes live. Mike indicated that nassgap.org will 
point to the new site after a 24-hour DNS promulgation period.  
 

b. Membership – Jennifer Rogers:  No report other than recent work with Todd on 
the new website.   
 

c. Ed Technical – Donna Thomas: Donna has finalized state deadline updates with 
FSA office and has been in communication with them concerning the FAFSA 
mobile app.   
 

d. Conference – Jennifer Lanphear/Erin Klarer: Jennifer L. asked Rachelle to order 
new NASSGAP hats and visors, and she will work with Jennifer L. and Erin to 
complete that process. Elizabeth suggested a color other than black as the base for 
the hat. Erin has contacted our new hotel coordinator in Albuquerque and has 
received banquet menus to review. She has also reached out to Mia at the New 
Mexico state agency, who has agreed to assist with local arrangements.   
 

e. Federal Relations – Ritchie Morrow/Frank Ballmann: Ritchie had an opportunity 
to meet with Kim Cook, Executive Director of NCAN, recently. They discussed 
higher education issues at the federal level, including the recent increase in the 
number of files being selected for verification. He thanked Kim and NCAN for 
their support of NASSGAP. Frank reported on current federal budget issues. He 
also discussed increasing attention on workforce readiness programs. Frank stated 
that Elizabeth McCloud, incoming federal relations chair, will be coming to DC in 
July for CEF Hill Visits.  
 

4. Old Business – Rachelle reviewed a list of issues we need to discuss at the May meeting. 
She asked all EC members to review their individual section of the User Guide and 
provide feedback prior to the May meeting. Rachelle will send out the most recent 
version of the User Guide to everyone for review. She will also send out travel details for 
the group so transportation from the airport can be coordinated. Donna asked for the 
email containing hotel reservation link, which Ritchie sent to her per request.  

 
5. Adjournment: Hearing no further business, the meeting was adjourned at 3:45 PM EST. 
 
To-do list:  highlighted in grey 
Next meeting: May 15-16, 2018; Atlanta, Georgia  


