
NASSGAP Executive Committee 
Meeting – 8/10/2018 – Phone (Approved) 

 
Participating: 

*Rachelle Sharpe, WA – President 
*Elizabeth McDuffie, NC – President-Elect 
Clantha McCurdy, MA – Past President 
*Irala Magee, OK – Treasurer 
*Katie Harrison, SC – Secretary 
*Erin Klarer, KY – Member-At-Large 
*Jennifer Lanphear, ME – Member-At-Large 
*Jennifer Rogers, MS - Membership 
Donna Thomas, MD – Ed Technical Forms 
*Todd Brown, IA – NASSGAP Website 
*Mike Solomon, IL – NASSGAP Website 
*Ritchie Morrow, NE – Federal Relations 
*Frank Ballmann, NY – Federal Relations 
 
*Indicates member in attendance 

 
 

1. Call to Order – 3:07 pm, EST 
a. Review and approval of July 20, 2018, minutes – Motion to approve by Rachelle Sharpe, 

seconded by Jennifer Lanphear. Minutes approved as circulated.  
 

2. Officer Reports 
a. President – Rachelle Sharpe:  Rachelle spoke to Austin Lacy at RTI and other researchers 

concerning the upcoming NPSAS study and whether state agencies who collect the 
information on the survey can respond on behalf of institutions within their state. 
Rachelle indicated that Austin is interested in discussing the topic at this year’s 
conference.  

 
Rachelle sent a formal invitation to Canada’s higher education agency to attend the 
conference. They have indicated a benefit from NASSGAP and would like to pursue a 
long-term partnership. Rachelle suggested arranging an informal meeting and 
conversation with the Canadian agency prior to the president’s reception for any 
NASSGAP members interested.  
 
Rachelle reviewed questions from Oregon about states’ treatment of 529 plans in 
packaging aid that had previously been circulated via email. Mike indicated these 
questions are asked as part of the NASSGAP survey and that 14 states exclude the value 
of 529 plans and 9 states exclude the value of pre-paid plans. Rachelle will make a 
phone call to the Oregon agency to clarify the questions being asked, and Mike agreed 
to follow up with Rachelle with more information regarding the survey results. Elizabeth 
asked if there is a way to set up a poll on the new website, as states have previously 
been able to do. Todd indicated the current plug-in allows for a one-question poll, but 
we can’t currently create a true survey or multi-level poll. Todd will notify EC when that 
functionality is in place.  



Rachelle reported that SHEEO has received a grant from Gates Foundation to redesign 
the State Higher Education Funding (SHEF) survey and that they would like to link to 
NASSGAP survey information. Rachelle has asked for a follow-up email from SHEEO for 
clarification.  
 

b. Past President – Clantha McCurdy: Not on call 

c. President Elect – Elizabeth McDuffie: Elizabeth discussed her upcoming responsibility of 
coordinating the state roll call for the conference. She plans to compile a list of 
suggestions for the roll call, which she will circulate to the conference committee at the 
end of August.   
 

d. Treasurer – Irala Magee: Irala reported there are currently 33 membership renewals, 
with 29 being paid. NASSGAP has received 30 conference registrations, of which 20 are 
paid. In the next few weeks, Irala plans to contact members about aging receivables. 
Ritchie indicated that, based on his experience, some states can take up to 2-3 months 
to process payments.  

 
Irala reviewed information concerning the NASSGAP savings accounts through Wells 
Fargo and Capital One and the concern over low interest rates. The savings accounts 
were initially set up with the option to have instant access to funds in exchange for 
lower return on investment. After reviewing NASSGAP’s current balances in checking 
and savings, it was determined that instant access to all investments may not be as 
necessary based on current financial standing. Frank has assisted Irala in researching 
other options for investing Association funds. Irala asked if there are concerns about 
moving funds to longer term investment options. Ritchie asked if all payments have 
been made to FreshySites, and Irala indicated that they have and that there are 
currently no large pending payments to any vendors. At this time, it appears the easiest 
option will be to transfer a portion of the Capital One savings account to a CD. Elizabeth 
recommended splitting the funds into 6-month and 12-month renewal options. Frank 
discussed Treasury direct options, which allow investments as short as 4 weeks. Rachelle 
asked if a fiscal committee has been appointed. Ritchie indicated he did not utilize a 
fiscal committee during his tenure as Treasurer. After reviewing the User Guide, Jennifer 
R. indicated there is not a fiscal committee, but there is a tax structure committee and 
that Rachelle has the authority to appoint ad-hoc committees as needed.  Ritchie and 
Frank volunteered to assist Irala with researching options and they will present a 
recommendation to EC.  
 

e. Secretary – Katie Harrison: Report provided as part of Web Committee discussion 

 
3. Committee Reports 

 
a. Web – Todd Brown: Todd has been working with the Nominating Committee to set up 

election poll functionality. Plug-ins are not currently available to allow for a true ballot, 
so alternate options have been reviewed. Test ballots were set up through Qualtrix poll 
functionality and an online website system, Election Buddy. Clantha, Katie, and Todd 
have tested both options and agree that Election Buddy is the preferred method for 



simplicity and election integrity. There is a one-time charge in the amount of $19 to run 
an election through the site. Katie explained Election Buddy’s voting key functionality, 
with voting links going only to each state’s voting member. She also recommended a 
general announcement explaining the process to the full listserv prior to Election Buddy 
emails going out. After discussion, EC decided to utilize the Election Buddy system this 
year for voting and agreed on the $19 expenditure.  
 
Todd discussed an issue regarding notifications that Jennifer R. emailed NASSGAP 
members about last week. Todd and Jennifer R. reported that while the MailChimp lists 
are accurate, notification preferences were not saving. This issue has been resolved. 
 
Todd stated that user guides for website administration and MailChimp functionality 
have been placed on the website for reference.  

The EC then discussed the timing of officers and committee chairs and chair rotation. It 
was confirmed that all changes occur after the annual conference in October.  

b. Membership – Jennifer Rogers: Jennifer R. has sent reminder emails to states that have 
not renewed membership. This reminder was sent out without the invoice attached so 
those members would go online to complete the registration process. This was in 
response to other states paying invoices based on the initial email without completing 
the actual registration process. Jennifer R. recommends that we do not include initial 
invoices with future renewal notices in order to alleviate this issue going forward.  

 
c. Ed Technical – Donna Thomas: Not on call. 

 
d. Members at Large/Conference – Jennifer L. & Erin:  Erin has been given access to 

registration information and has put the deposit down for the group dinner. Jennifer L. 
gave an update on the agenda, which is developing nicely with strong sessions. Rachelle 
has invited Barbara Damron from the New Mexico Higher Education Department to 
come the first day for a welcome.  Jennifer L. stated that she has been asked if NASSGAP 
comps the host state attendees and that she responded this is not a NASSGAP practice. 
However, she did inform them about the availability of the conference scholarship.  
 

e. Federal Relations – Ritchie and Frank: Frank provided an update on federal legislative 
bills in process. He then opened discussion concerning the NASSGAP response to ED 
concerning Borrower Defense to Repayment proposals and reviewed Jennifer R.’s 
comments concerning borrowers likely to file DTR claims. Elizabeth asked whether 
NASSGAP should mention the additional impact of default concerning professional 
licenses. Katie agreed this is important information and indicated support for including 
it. Erin cautioned against a blanket statement that all states automatically revoke 
professional licenses since that is not the case. The full EC agreed that NASSGAP should 
respond to this issue. Frank will circulate a revised draft to EC.    
 

4. Old Business 
a. Rachelle will discuss the Friends of NASSGAP recommendations and process, as well as 

the NASSGAP mission and objectives language during the President’s report of the 
September meeting.  



 
5. New Business 

 
6. Adjourn – After hearing no further business, the meeting was adjourned at 4:00 pm.   

 
  

To-do list: highlighted in grey 
Next Meeting:  Friday, September 14, 2018 – 3 pm EST   

 
 


