NASSGAP Annual Conference
OCTOBER 13 – 16, 2020
VIRTUAL - ZOOM PLATFORM

Welcome!
Welcome to the 2020 NASSGAP Annual Conference, our firstever virtual conference. A year ago, I planned to write this
address welcoming you in person to Ohio, our newest member
state. But who could have known what 2020 would hold in store?
What a year this has been! We have faced challenges unlike any
before. We have relocated offices and call-centers into our
homes amidst layoffs and furloughs. We have experienced
delayed budgets and suspended Legislative sessions. We have
dealt with illness and death in our families and work families. We
have juggled decisions about extending deadlines, suspending
rules, allowing hardship provisions, and much more. And still we have pressed on.
The annual conference is our opportunity to come together, share our experiences, network with
one another, and learn from each other. Although we cannot be together in person, it is my
sincere hope that this virtual conference will be everything you have come to expect from a
NASSGAP Conference. Perhaps more than any other year, this year we stand to benefit from
the support of our NASSGAP colleagues.
The conference committee has put together an outstanding program that features presentations
from higher education and student financial aid industry leaders as well as from member states.
The committee has also planned some special discussion sessions to promote opportunities for
NASSGAP members to have those conversations that would normally flow around the lunch and
dinner tables. Please join me in commending the conference committee for overcoming
numerous challenges to deliver a content-packed conference in this new and still somewhat
unknown platform.
First-time attendees, we are so glad you are taking advantage of the free conference registration
to join us. We hope this first taste of NASSGAP whets your appetite, and that you plan to join us
again when we next meet in person.

Be well and do good,
Jennifer Rogers
2019-20 NASSGAP President
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ZOOM Away with Us
The 2020 NASSGAP Annual Conference is being delivered via ZOOM. ZOOM is a web-based
conferencing platform that allows people to gather virtually with both audio and video capabilities.
ZOOM Access Link and Phone Number: Your ZOOM access information is the same for all
sessions but is unique to you. After submitting your registration form through the NASSGAP
website, you received a confirmation email with a link to register through ZOOM. After registering
through ZOOM, you received your unique ZOOM access link and a calendar invite.
Equipment Needed: A computer with a camera, audio speakers and microphone are the
preferred equipment for the best meeting experience. Having your camera turned on is not
required. You may also join the meeting by audio only from a phone. If you wish to participate with
both audio and video, be sure to download the ZOOM desktop client if you are logging in on a
computer or the ZOOM mobile app if you are logging in on a mobile device. Instructions are
available in the Quick Start Guide for New Users below. You can test your system before joining at
https://zoom.us/test.
Participant Audio: Participant audio will be automatically muted upon entering the meeting.
However, participants will be able to unmute themselves to ask questions or engage in discussion.
A microphone icon is located on the lower left-hand side of your ZOOM Dashboard. Click the icon
once to mute (red slash will appear) or unmute (red slash will disappear). Please remain on mute
unless you are speaking.
Participant Video: Participant video will be automatically turned off upon entering the meeting.
However, we encourage you to turn your video on if you are comfortable. Being able to see the
faces of your colleagues makes for a more engaging meeting. The video icon is located on the
lower left-hand side of your ZOOM dashboard. Click the icon once to turn off the video (a red
slash will appear) or turn on the video (red slash will disappear).
Reactions: If you press one of the reaction icons (thumbs up or clapping hands), a reaction emoji
will appear in your ZOOM window. The emoji will automatically disappear after 10 seconds.
Chat: You can use the chat box for assistance or to ask questions that you prefer to ask in muted
status only. When posting in the chat box, you can select a conference participant to message
individually or you can post the message for everyone. Click the following link for a tutorial on the
chat function: https://support.zoom.us/hc/en-us/articles/203650445-In-meeting-chat.
Technical or Meeting Support During the Conference: For technical or other meeting support
during the conference, please reach out to Renée Davis at (775) 784-3447 or
rdavis@nshe.nevada.edu.
ZOOM Tutorials: If you are unfamiliar with ZOOM, please take a few minutes to learn how to join
and use the features of this platform:
▪ Quick Start Guide for New Users: https://support.zoom.us/hc/en-us/articles/360034967471Quick-start-guide-for-new-users
▪ How Do I Join a Meeting? https://support.zoom.us/hc/en-us/articles/201362193-How-Do-IJoin-A-Meeting2
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CONFERENCE AGENDA & PROGRAM
***NOTE: All times are in Eastern Daylight Time (EDT)***
TUESDAY, OCTOBER 13, 2020

12:00 PM – 12:45 PM
12:45 PM – 1:15 PM
1:15 PM – 1:50 PM

Daily Moderator: Jennifer Rogers

President’s Welcome and Housekeeping
Jennifer Rogers, 2019-20 NASSGAP President

Capitol Hill Update
Frank Ballmann

Ohio’s Virtual Welcome
Chancellor Randy Gardner and Vice Chancellor Fred Church

NASFAA Update
Justin Draeger

2:00 PM – 2:50 PM

This NASFAA Update will provide a high-level landscape of the
Washington political climate with a focus on federal financial aid policy
and how it has impacted students and institutions in recent years.
Overall trends in student aid will be discussed, including an overview of
reauthorization proposals and predictions for how student aid funding will
fare in future budget negotiations. The session will also provide an
overview of NASFAA-led projects, services, and advocacy efforts.

What’s Around the Bend?
Dr. Rachelle Sharpe, Facilitator

3:00 PM – 3:50 PM

While the full extent of the fiscal impact on states will not be known for
some time, we know no state will be immune. Early indications are the
budget crunch will be extensive, lasting several years. This discussion
session will ask NASSGAP members what they think is “around the bend”
for state financial aid and whether they are taking steps to try to mitigate
the impacts for their programs and students.

State Roll Call
4:00 PM – 5:00 PM

Todd Brown, Facilitator
Alabama - Illinois
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5:00 PM – 5:30 PM

After-Hours Social
Choose one or more breakout rooms to visit and network with colleagues.

WEDNESDAY, OCTOBER 14, 2020

Daily Moderator: Jennifer Lanphear

Exploring Ways to Enhance FAFSA Efficiency
Dr. Sandy Baum, Ben Miller, Jen Mishory, and Dr. Mark
Wiederspan

12:00 PM – 1:20 PM

Four authors explore their ideas to make the FAFSA and federal student
aid process more efficient and streamlined for applicants and their families.
These papers and six more are part of a series facilitated by NASFAA,
funded by the Bill and Melinda Gates Foundation, found at
https://www.nasfaa.org/fafsa_series.

1:30 PM – 1:55 PM

Special Guest: Senator Lamar Alexander (R-TN)
State Roll Call

2:00 PM – 2:50 PM
3:00 PM – 3:50 PM

Todd Brown, Facilitator
Indiana - Missouri

NCAN Update and FAFSA Demographic Trends
Bill DeBaun and Carrie Warick

State Aid Deadlines Panel
4:00 PM – 5:30 PM

5:30 PM – 6:00 PM

Dr. Clantha McCurdy (MA), Patrick Perry (CA), Leroy Wade
(MO)
FAFSA completion efforts: do deadlines help or hurt students and
families? Member states with centralized/decentralized programs will
share how deadlines and other strategies help them administer and
manage program funds.

After-Hours Social
Choose one or more breakout rooms to visit and network with colleagues.

THURSDAY, OCTOBER 15, 2020

Daily Moderator: Meghan Flores

State Roll Call
12:00 PM – 12:50 PM

1:00 PM – 1:50 PM

Todd Brown, Facilitator
Montana - Oklahoma

Mandating FAFSA Completion: The National
Movement and Perspectives from Louisiana
Peter Granville (TCF), Dr. Sujuan Boutté and Stephanie
Hernandez Marcum (LA)
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Solving the Privacy and Outreach Equation
Facilitator: Dr. Rachelle Sharpe

2:00 PM – 2:50 PM

As states seek to expand outreach activities to support students with
financial aid processes – from application and renewal to eligibility
explanation to coordination of funding to student loan benefits – they
often wish to leverage existing data systems to contact students. Yet
concerns about privacy, FERPA, and data usage agreements can
impede the ability to do so. NASSGAP members will engage in
discussion about examples of balancing privacy with outreach efforts.

Best Practices in College Access and Success Panel
3:00 PM – 3:50 PM

Mary Dyer and Mila Tappan (ME), Dr. Kathryn Marker (NC),
Will Lindsay and Elizabeth McCloud (PA), Vicki Shipley
(NCHER)

4:00 PM – 5:00 PM

NASSGAP Business Meeting

5:00 PM – 5:30 PM

After-Hours Social
Choose one or more breakout rooms to visit and network with colleagues.

FRIDAY, OCTOBER 16, 2020

12:00 PM – 12:50 PM

Daily Moderator: Dr. Rachelle Sharpe

Nonprofits and Their Role in Higher Education
Jenny Smulson (AJCU) and Stephanie Giesecke (NAICU)

State Roll Call
1:00 PM – 1:50 PM

Todd Brown, Facilitator
Oregon – West Virginia

2:00 PM – 2:50 PM

Student Loan Repayment/Forgiveness Panel
Jennifer Rogers (MI), Elizabeth McCloud (PA), and Lesa
Moller (TX)

6

The ‘State’ of Student Loan Advocacy Panel
Stephanie Sampedro (WA), Scott Kemp (VA), Joseph
Sanders (IL), and Ricardo Jefferson (DC)

3:00 PM – 3:50 PM

Since 2015, several states and the District of Columbia have passed
new laws aimed at promoting college affordability and protecting
student loan borrowers. These jurisdictions have stepped up to play a
larger role in the student loan industry due to an increasing national
student debt balance and continued reports of lack of oversight from the
federal government. From new, annual disclosure requirements for
student loan borrowers to licensure requirements for federal and private
student loan servicers and collectors, state policymakers are taking
action. These new laws are directly impacting post-collegiate success
by equipping student borrowers with unbiased information, concrete
resources and state employees to advocate for student and parent
borrower interests. The field continues to grow with California becoming
the most recent state to pass a comprehensive student loan advocacy
law last month and more states are needed to join in this work.
During this session, a panel of state student loan advocates will
discuss:
▪ Their role and responsibility in their respective jurisdictions;
▪ The overall advantage of having an advocate at the state level;
▪ Collective action that the advocates have taken;
▪ Recent events and their impact on borrowers;
▪ How states can aide and protect future and current student loan
borrowers; and
▪ Why this expanding field is a necessary part of advancing the value
of higher education.

Aligning Effort to Values
Facilitator: Marilyn Cargill

4:00 PM – 5:00 PM

5:00 PM – 6:00 PM

State aid administrators are often tasked with more than program
administration – from developing policy proposals to contract
management to “ad hoc” requests. This session will engage NASSGAP
attendees in discussion about how to maintain strategic focus and
alignment with objectives and values as you remain responsive to policy
makers and partners while stretching limited resources.

Final Farewell and After-Hours Social
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PRESENTERS
Senator Lamar Alexander
Chairman, Senate Health, Education, Labor and Pensions
Committee
In 2016, the nation’s governors created the James Madison Award to
recognize members of Congress who support federalism and the 10th
Amendment of the U.S. Constitution guaranteeing states’ rights. The
governors named Sen. Lamar Alexander as the first-ever recipient of the
award for his work to fix No Child Left Behind. The new education law
Alexander worked to pass was signed by the president in December 2015.
The Wall Street Journal called it “the largest devolution of federal power to
the states in a quarter century.” In 2013, the National Conference of State
Legislatures gave Sen. Alexander and three other senators its “Restoring
the Balance” Award for protecting states’ rights, the first time in 10 years
the organization gave this award to U.S. senators.
Alexander, a seventh-generation Tennessean born and raised in Maryville,
was twice elected governor of Tennessee. He has always believed that in
most cases the best decisions are made by those closest to the people.
Today, Alexander chairs the Senate Health, Education, Labor and Pensions Committee. Alexander is also
chairman of the Senate Energy and Water Development Appropriations Subcommittee, where he works to
boost funding for basic energy research and invest in our inland waterways and harbors.
Alexander was first elected to the Senate in 2002 and has been re-elected twice. His Republican
colleagues elected him three times to be chairman of the Senate Republican Conference. He has
previously served as president of the University of Tennessee and as U.S. Secretary of Education under
George H.W. Bush.
He is a classical and country pianist and the author of seven books.Lamar Alexander and his wife Honey
have four children and nine grandchildren and a dog named Rufus.

Frank Ballmann
Director, Federal Relations
New York State Higher Education Services
Corporation (HESC)
Mr. Ballmann has worked with the New York State Higher Education
Services Corporation (HESC) since 2008. He initially came on board as
a contractor in October 2008 and became a HESC employee in
October 2009. He became the NASSGAP federal relations lead in
March 2010. He has 37 years of experience in education finance and
financial aid programs, not counting completing the FAFSA and
receiving grants, scholarship, loans, and work-study to attend college.
Prior to HESC, he worked for a variety of organizations ranging from
start-up companies to major financial institutions. He has provided
education finance, college savings, and financial aid program advisory
services to a wide range of organizations, including state and nonprofit agencies in Alaska, California, New
York, Rhode Island, Texas, and Virginia, as well as the U.S. Department of Education.
Mr. Ballmann holds a bachelor’s degree in accounting and political science from the Wharton School of the
University of Pennsylvania and has earned his CPA certificate.
8

Dr. Sandy Baum
Senior Fellow
Urban Institute
Dr. Sandy Baum is a nonresident senior fellow at the Urban Institute
and professor emerita of economics at Skidmore College. Dr. Baum
earned her B.A. in sociology at Bryn Mawr College, where she is
currently a member of the Board of Trustees, and her Ph.D. in
economics at Columbia University. She has written and spoken
extensively on issues relating to college access, college pricing, student
aid policy, student debt, affordability, and other aspects of higher
education finance.
Dr. Baum co-authored the College Board’s annual publications Trends
in Student Aid and Trends in College Pricing from 2002 through 2019.
Through the College Board and the Brookings Institution, she has
chaired major study groups that released proposals for reforming
federal and state student aid. She has published numerous articles on higher education finance in
professional journals, books, and the trade press. She is the principle researcher on the Urban Institute’s
website on college affordability and her recent work includes Urban Institute briefs on Federal Work
Study, Parent PLUS loans, and college endowments. She is the author of Student Debt: Rhetoric and
Realities of Higher Education Financing (Palgrave Macmillan 2016) and co-author with Harry Holzer of
Making College Work: Pathways to Success for Disadvantaged Students (Brookings Institution Press
2017). Dr. Baum publishes frequent blog posts on the Urban Wire at https://www.urban.org/urbanwire/author/sandy-baum.

Dr. Sujuan W. Boutté
Executive Director
Louisiana Office of Student Financial Assistance (LOSFA)
Dr. Sujuan W. Boutté is Executive Director for the Louisiana Office of
Student Financial Assistance, also known as LOSFA. LOSFA is a
program of the Board of Regents. Dr. Boutté’s vision is for LOSFA
Programs to be a catalyst for equity of access by providing services to
students and families that promote, prepare them for and provide
college access. Sujuan leads a team of college access professionals
committed to realizing that vision through innovation in service delivery
and continuous improvement based upon feedback from staff,
stakeholders, and customers, also known as the System Feedback
Loop. Sujuan uses her prior experience, which spans Elementary
Education and Pre-Service Teacher Training, Postsecondary Training, Private Industry Training and
Workforce Development, to support her team and promote the success of LOSFA Programs.
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Todd Brown
Division Administrator, Financial Aid Program Administration
Iowa College Aid
Todd Brown has worked in higher education financing for the past 16
years, beginning as a graduate assistant in the financial aid office at the
University of Northern Iowa. He has worked for the Iowa College
Student Aid Commission for the past twelve years, currently serving as
division administrator for financial aid program administration. In this
role he oversees the implementation, administration, and distribution of
state and federal scholarship, grant, and loan repayment programs.
Mr. Brown is also the commission’s liaison to the Iowa General
Assembly. He graduated from the University of Northern Iowa with a
bachelor’s degree in marketing and a master’s degree in higher
education administration.

Marilyn Cargill
Vice President, Financial Aid Services
Vermont Student Assistance Corporation (VSAC)
Marilyn Cargill joined VSAC in 1984. Marilyn became director of
Financial Aid Delivery and Operations in 2004. In 2014 Marilyn was
promoted to Vice President of Financial Aid Services, Research and
Marketing. In addition to marketing and research, Marilyn oversees
the State Grant Programs, Loan Origination and Servicing, and
School Relations. Marilyn is a past president of NASSGAP. Ms.
Cargill has also served as an officer for the Vermont Association of
Financial Aid Administrators. Marilyn currently serves on a number
of community-based Boards.

Fred Church
Vice Chancellor, Finance and Data Management
Ohio Department of Education (ODHE)
Frederick Church is the Vice Chancellor of Finance for the Ohio
Department of Higher Education (ODHE). He supervises the data
management and fiscal offices and is responsible for budget
preparation, implementation and simulations of the formula that allocate
$2 billion annually to Ohio’s public colleges and universities.
Mr. Church also continues to work for the Office of Budget and
Management (OBM) in a consulting capacity on economic, revenue, and Medicaid forecasting and policy
analysis. Fred earned his B.A. in Classical Studies and his M.A. in Economics from Syracuse University.
He was a Ph.D. candidate whose fields of concentration were public finance and labor economics.
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Bill DeBaun
Director, Data and Evaluation
National College Access Network (NCAN)
As NCAN’s director of data and evaluation, DeBaun researches and
writes about college access success programming that demonstrates
significant results for students’ college enrollment and graduation
rates while additionally providing technical assistance to other
initiatives.

Justin Draeger
President and CEO
National Association of Student Financial Aid Administrators
(NASFAA)
Justin Draeger is President and CEO of the National Association of
Student Financial Aid Administrators. He serves as the primary voice
of NASFAA and as the liaison between the association members, the
U.S. Congress, federal agencies and the media. Most of Justin’s
career has been devoted to assisting disadvantaged populations
achieve their educational goals and better their communities. Since
2002, Justin has been engaged in either administering, interpreting,
communicating, or developing student financial aid policy. His prior
experiences include working as a financial aid director, regulatory
and policy analyst, and spokesperson. He has held senior positions
overseeing government relations, communications, and policy work.
Justin is frequently quoted in the press and has appeared on The Today Show on NBC, National Public
Radio, APM’s Marketplace, Fox Business News, CNBC, and C-SPAN, and is often quoted in national
news outlets. Justin currently serves on the boards of directors of Baker College, the Association
Mutual Health Insurance Company, the Northwood Education Foundation, and other organizations that
promote health and education. He earned his undergraduate from Brigham Young University and his
MBA from Baker College. Justin lives in Fairfax, VA with his wife and three children, where he spends
his free time shuttling children to various events, bicycling, motorcycling, playing racquetball, and
running.
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Mary Dyer
Financial Education Officer
Finance Authority of Maine (FAME)
Mary has worked in higher education for over 20 years, assisting
students and families with planning, paying and saving for higher
education. Currently, she serves as a Financial Education Officer at the
Finance Authority of Maine, providing college access, financial
education and debt management services and training to Maine
students and families, as well as the professionals who support them.
Before joining FAME, Mary worked as Assistant Director of Financial
Aid at the University of Maine for seven years. Prior to that, she was
Assistant Director of Financial Aid at College of the Atlantic in Bar
Harbor, Maine. She began her career at the University of Maine at
Augusta. In addition to her professional experience, Mary served as
training chair for the Maine Association of Financial Aid Administrators for four years. She has also
presented at several state, regional, and national conferences and has served as a trainer for the
National Association of Financial Aid Administrators (NASFAA). In 2007, Mary was the recipient of the
Candance Johnson Vinette Award for Distinguished Service to her profession. Mary also serves as
President of the Maine Jump$tart Coalition for Personal Financial Literacy, a nonprofit volunteer-based
organization that is dedicated to improving the financial capability of Maine children and young adults.
Under her leadership, the Coalition was named 2014 State Coalition of the Year by the National
Jump$tart Coalition. Maine is the first state in New England to receive this important recognition. Mary
received her Bachelor of Arts in English from the University of Maine at Augusta. She currently resides in
Glenburn, Maine.

Randy Gardner
Chancellor
Ohio Department of Higher Education (ODHE)
Randy Gardner was appointed by Governor Mike DeWine the 10th
Chancellor of the Ohio Department of Higher Education in January 2019.
As Chancellor, he oversees the state’s two-year and four-year colleges
and universities and Ohio Technical Centers. In addition, the Chancellor
provides policy guidance to the Governor and the Ohio General
Assembly and carries out state higher education policy. During the first
year of the DeWine Administration, Chancellor Gardner made more than
100 college and university visits to 74 different campuses, an ambitious
schedule meeting with university leaders, faculty and students
throughout Ohio.
Before becoming Chancellor, Gardner served a combined total of 33
years in the Ohio Senate and House of Representatives. A well-respected leader, Gardner served in
seven different elected leadership positions, including Senate President Pro Tem, House Speaker Pro
Tem and Senate Majority Leader during his final term in the Senate. He also served as chairman of both
the House and Senate Higher Education committees. In the General Assembly, his work ethic was
exemplified by his 100% voting record over 33 years. His 10,433 consecutive roll call votes on bills,
amendments and resolutions earned him the nickname “the Cal Ripken of the state legislature.”
Gardner received his bachelor’s degree in education and a master’s degree in political science, both
from Bowling Green State University. Prior to his career in public service, he worked both as a realtor
and high school history and government teacher. Gardner and his wife, Sandy, reside in Bowling Green
and are the parents of three children—Brooks, Christina, and Austin.
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Stephanie Gieseke
Director of Budget and Appropriations
National Association of Independent Colleges and Universities
(NAICU)
Stephanie Giesecke is responsible for representing the National
Association of Independent Colleges and Universities (NAICU) on
budget and appropriations issues with Congress, the administration,
and the higher education community.
Before joining NAICU in 1999, Giesecke was legislative assistant for
the Association of Community College Trustees (ACCT), where she
coordinated the association's legislative advocacy network, and served
as liaison to Congress on budget and appropriations matters. Prior to
joining ACCT in 1992, Giesecke was a legislative assistant for Rep. Bill
Alexander (D-Ark.). In addition, she has been an active member of the
Committee for Education Funding and currently serves at its president.
She earned a bachelor's degree from Washington University, and a master's degree from George
Washington University.

Peter Granville
Senior Policy Associate
The Century Foundation
Peter Granville is a senior policy associate at The Century Foundation,
a nonpartisan think tank with a focus on education and reducing
inequality. He studies state policy efforts to improve college
affordability. He examines equity in access to financial aid, including
research on state promise programs, the FAFSA, and emergency aid,
and he has written about college access policy in California and
Michigan.

Stephanie Hernandez Marcum
Executive Director of Postsecondary Readiness
Office of Career and College Readiness
Louisiana Department of Education
Stephanie Hernandez Marcum manages an array of programs that
prepare students for a successful transition into the world of work and/or
preparedness for postsecondary endeavors, including financial aid
planning. Through state education policy, the Louisiana Department of
Education was the first state in the nation to successfully require FAFSA
completion as a graduation requirement.
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Ricardo Jefferson
Student Loan Ombudsman and Mortgage Foreclosure and
Mediation Program Manager
District of Columbia Department of Insurance, Securities and
Banking
Ricardo Jefferson serves as the Student Loan Ombudsman and
Mortgage Foreclosure and Mediation Program Manager for the District
of Columbia Department of Insurance, Securities and Banking. His broad range of experience includes
roles in enrollment management and the financial aid arenas of higher education, and more than ten
years as a practicing attorney in civil litigation advocating on behalf of consumers and commercial
interests. Ricardo earned his Juris Doctorate Degree from Howard University School of Law. He is
passionate about education and committed to advocating for the rights of District residents.

Scott Kemp
Student Loan Advocate
State Council of Higher Education for Virginia (SCHEV)
Scott Kemp serves as the Student Loan Advocate in the Office of the
Qualified Education Loan Ombudsman at the State Council of Higher
Education for Virginia (SCHEV). After starting his career as a school
counselor, he continued to serve at the local and state-level for K-12
and community colleges. Scott’s career has focused on helping
students and those who work with students on their career pathway to
success. Scott received a bachelor’s degree from the University of
Virginia; master’s degrees from Hollins College and Catholic University
and is a doctoral candidate in community college leadership at Old
Dominion University.

Will Lindsey
Pennsylvania School Services Manager
Public Affairs
Pennsylvania Higher Education Assistance Agency (PHEAA)
Will Lindsey is the Pennsylvania School Services Manager within
Public Affairs. With over 15 years of financial aid experience, Will
rejoined PHEAA 10 years ago after working in the student loan
lending industry and in admissions/financial aid.
As part of Pennsylvania School Services at PHEAA, Will manages the
Higher Education Access Partners (HEAPs) who promote PHEAA’s
mission, programs, products and services to educational institutions,
legislative and civic groups, customers, clients and constituents
across Pennsylvania. The focus of Pennsylvania School Services is
to provide support to our partners by providing Financial Aid
Presentations, FAFSA Completion Sessions, training on our
EducationPlanner.org/MySmartBorrowing.org websites, and through various other services.
Will has been in this role for the last five years. Prior to joining Pennsylvania School Services, Will was
the Proprietary Sector Representative for FedLoan Servicing. His work at PHEAA has always been
focused on customer service, promoting financial literacy, improving cohort default rates as well as
meeting the strategic needs of the organization.
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Dr. Kathryn Marker
Director of Grants, Training and Outreach North Carolina State
Education Assistance Authority (NCSEAA)
Kathryn Marker is Director of Grants, Training and Outreach at the
North Carolina State Education Assistance Authority. Before joining
NCSEAA in 2014, Kathryn taught several courses in the teacher
preparation program at North Carolina State University, and previously
worked as a high school teacher. Kathryn has a Ph.D. in Educational
Evaluation and Policy Analysis from North Carolina State University
and holds degrees from Georgia State University and Miami University
(Ohio). At NCSEAA her division is responsible for Higher
Education programs and training, FAFSA and college access outreach,
as well as K12 financial aid to students in nonpublic schools.

Elizabeth K. McCloud
Vice President, State Grant and Special Programs
Pennsylvania Higher Education Assistance Agency (PHEAA)
Elizabeth returned to PHEAA in September 2015, following 20 years of
work in higher education, most recently serving 10 years as Director of
Financial Aid at Elizabethtown College. As Vice President she
provides leadership, strategic planning, management and
administration of policies that govern or impact the State Grant and
Special Programs area, with an emphasis on the policy impact for
students and postsecondary institutions. Elizabeth is active in the
Pennsylvania financial aid community and devoted to the support of
student access to postsecondary education. Elizabeth currently serves
as Chair of the NASSGAP Federal Relations Committee.

Dr. Clantha McCurdy
Senior Deputy Commissioner
Massachusetts Department of Higher Education
Dr. Clantha Carrigan McCurdy serves as the Senior Deputy
Commissioner for the Massachusetts Department of Higher Education.
Overseeing the Commonwealth’s Office of Student Financial
Assistance, Dr. McCurdy is responsible for managing the state’s
annual budget for scholarships, grants, loans and tuition waivers, and
advises the Board of Higher Education on statewide financial aid policy
and related student services initiatives. She has chief responsibility for
other statewide initiatives, which include GEAR UP and the Police
Career Incentive Pay Program. With over thirty years of higher
education experience, Dr. McCurdy represents the Commonwealth of
Massachusetts on numerous state, regional and national boards and
committees. She is a leader in higher education, financial aid and
access policy, and continues to direct many of the Department of Higher Education’s initiatives that serve
to promote college access and affordability for students throughout the Commonwealth.
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Ben Miller
Vice President for Postsecondary Education
American Progress
Ben Miller is the vice president for Postsecondary Education at
American Progress. He previously served as a senior policy adviser in
the Office of Planning, Evaluation and Policy Development at the U.S.
Department of Education and also worked at New America. Miller
focuses on a range of higher education policy issues, including
accountability, affordability, and quality. His work has appeared in The
New York Times, the Los Angeles Times, The Chronicle of Higher
Education, and Inside Higher Ed, among other outlets. He holds a
bachelor’s degree in history and economics from Brown University.

Jen Mishory
Senior Fellow/Senior Policy Advisor
The Century Foundation
Jen Mishory is a senior fellow at The Century Foundation, working on
issues related to workforce, higher education, and health care, and a
senior policy advisor. Prior to joining TCF, Jen co-founded and served
as the Executive Director of Young Invincibles, which has grown to
become the largest advocacy organization in the country representing
young Americans.
While at YI, Jen published research on and developed policy proposals
designed to address the growing economic challenges facing today’s
young people, particularly those related to higher education, health
care, and workforce development. She led initiatives focused on
solutions to a range of those challenges, from improving financial aid and other supports for low-income
students to the implementation of the Affordable Care Act. She testified before Congress on those issues
on numerous occasions and has been frequently cited in media outlets across the country. She has also
served as an expert on financial challenges that face consumers for several entities, including as a
member of the Consumer Advisory Board of the Consumer Financial Protection Bureau, as a consumer
advocacy negotiator for the Department of Education’s negotiated rulemaking around student loan
repayment, and as a consumer representative for the National Association of Insurance Commissioners.
Jen received a bachelor’s degree in economics and political science from UCLA and a J.D. from
Georgetown University Law Center, where she now teaches as an adjunct professor of law.
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Lesa Moller
Senior Director
Texas Higher Education Coordinating Board
Lesa Moller has worked for the Texas Higher Education Coordinating
Board for over 43 years, gaining extensive customer service and
management experience working with the state’s financial aid
programs. In her current role as Senior Director, she oversees
administration of six state loan repayment programs, performs bill
analysis during state legislative sessions, and manages legislatively
mandated reports and other activities. Lesa majored in Spanish and
earned a Bachelor of Arts degree at the University of Texas at
Austin. She enjoys gardening, rooting for the Texas Longhorns with her
husband, and spending time with her grandchildren.

Patrick Perry
Director of Policy, Research and Data
California Student Aid Commission (CSAC)
Patrick is the Director of Policy, Research and Data for the California
Student Aid Commission (CSAC) where he oversees the research
agenda for the Commission, including studies on FAFSA completion
rates, Cal Grant Paid Rate studies, debt studies, student surveys, and
the modeling of impacts of policy and reform proposals.
Prior to the Student Aid Commission, Patrick was the Chief Information
Officer of the California State University (CSU) system, the largest
public four-year higher education system in the nation, where he was
responsible for the operation of all enterprise student, financial aid,
finance, business intelligence, and human resources systems used by
the 23-campus system. Patrick was previously the Vice Chancellor for Technology, Research, and
Information Systems at the California Community Colleges (CCC) Chancellor’s Office, the largest twoyear higher education system in the nation.
He is a national authority on the development and management of local, segmental, State and national
student longitudinal data systems, accountability reporting, metrics design, and institutional research.
Patrick has successfully managed the largest student longitudinal datasets in the nation and has
leveraged these in pursuit of researching topics in higher education that have led to significant policy
changes over the course of the last two decades.

Jennifer Rogers
Director of Student Financial Aid
Mississippi Institutions of Higher Learning
Jennifer Rogers is the director of the Mississippi Office of Student
Financial Aid and director of the Mississippi Postsecondary Education
Financial Assistance Board. In that role, she oversees administration
of a $47 million budget and all state-supported student financial aid
programs. Since Rogers took leadership of the office in 2009, the
Office has reduced its administrative overhead while increasing the
number of students eligible for the state’s only need-based grant
program by nearly 15 times. Rogers received her undergraduate
degree from the University of the South (Sewanee) in Tennessee and
her MBA from Millsaps College in Jackson. She will complete her doctoral degree at the University of
Mississippi in 2021. Rogers currently serves as 2019-20 President of NASSGAP.
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Stephanie Sampedro
Student Loan Advocate
Washington Student Achievement Council (WSAC)
Stephanie Sampedro has served as the Student Loan Advocate with
the Washington Student Achievement Council since December 2018.
Working in collaboration with other state agencies, she receives,
tracks, and responds to all student loan debt complaints for student and
parent borrowers in the state of Washington. Stephanie is a fierce
student advocate with a background in financial aid and consumer
protection. She has worked in higher education at a community college
as well as a non-profit consumer protection agency where she
counseled clients on student loan debt repayment issues. Stephanie
has a Bachelor of Arts degree from Swarthmore College.

Joe Sanders
Student Loan Ombudsman and Supervising Attorney
Consumer Fraud Bureau
Illinois Attorney General’s Office
Joe Sanders is a Supervising Attorney in the Consumer Fraud Bureau
of the Illinois Attorney General's Office and the first Student Loan
Ombudsman for the State of Illinois. Joe's practice focuses on postsecondary education and student lending, and includes litigation against
for-profit schools, student loan servicers, and the U.S. Department of
Education, as well as education policy work at the state and federal
level. Joe is the co-author of multiple articles on student lending. Prior
to his work for the Illinois Attorney General, Joe was the director of a
predatory lending litigation project for Legal Services NYC. Joe formerly
served as the chair of the Chicago Bar Association’s Consumer Law Committee and is licensed to
practice law in New York and Illinois.

Dr. Rachelle Sharpe
Deputy Executive Director
Washington Student Achievement Council (WSAC)
Dr. Rachelle Sharpe serves as deputy executive director for the
Washington Student Achievement Council, where she has worked for
over 14 years. She has played a lead advocacy role expanding state
need-based aid, developed an affordability framework for policy makers,
launched a statewide adult reengagement initiative, and supported the
Roadmap to increase educational attainment. Sharpe previously served
as the state’s financial aid director and spent 15 years on two- and fouryear campuses in college access, admissions and financial aid. Sharpe
is a past-president of NASSGAP and of the Washington Financial Aid
Association.

18

Vicki Shipley
Senior Advisor
National Council of Higher Education Resources (NCHER)
Vicki Shipley is a Senior Advisor to the National Council of Higher
Education Resources (NCHER) in Washington DC. With more than 41
years of higher education finance and student loan experience, Vicki
has expertise on policy development and implementation, compliance,
as well as regulatory and legislative activities. Vicki is staff liaison to
many of the NCHER committees and caucuses and also works closely
with the school community and is a member of several state and
regional associations of financial administrators.
Vicki was most recently the Vice President of Government and Industry
Relations at FinanSure Student Loans and also held a similar position
at Southwest Student Services Corporation and the Illinois Student
Assistance Commission.
Vicki received her Master’s Degree in Business Administration from the University of Illinois in Springfield
and an undergraduate degree in Accounting from Illinois State University.

Jenny Smulson
Vice President, Government Relations
Association of Jesuit Colleges and Universities (AJCU)
Jenny Smulson serves as Vice President of Government Relations
at the Association of Jesuit Colleges and Universities (AJCU). A
proud Georgetown University graduate with nearly two decades of
experience advocating on higher education issues, Smulson came
to AJCU in June 2019 from the American Psychological
Association (APA), where she served as senior legislative and
federal affairs officer.
Prior to her work at the APA, Smulson served as a professional
staff member for both the U.S. Senate Committee on Health,
Education, Labor and Pensions, and the U.S. Senate Subcommittee on Education, Arts and Humanities.
She began her career in Washington, D.C. by working for the Congressional Arts Caucus.
As Director of Government Relations for AJCU, Smulson represents the nation’s 27 Jesuit colleges and
universities on the Federal level. She will also work with our campuses as they address state and local
concerns. Issues of particular importance to AJCU members include the reauthorization of the Higher
Education Act; maintaining or increasing funding levels for Federal student financial aid programs,
including campus-based aid programs; Title IX; protections for Dreamers; Federal resources for
research; and tax policies. As a member of the Washington Higher Education Secretariat (WHES),
National Association of Independent Colleges and Universities (NAICU) and the Committee for
Education Funding (CEF), AJCU is an active collaborator in higher education, as well as a strong
supporter of Jesuit advocacy groups including the Ignatian Solidarity Network and the Office of Justice
and Ecology within the Jesuit Conference of Canada and the United States.
A native of Kensington, MD, Smulson lives in Washington, D.C. with her husband and three children.
She is a former chair of the School Advisory Board for Holy Trinity School in Georgetown and currently
serves on Holy Trinity’s Parish Life Committee. In her free time, Smulson enjoys Big East basketball and
spending time with family and friends.
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Mila Tappan
Manager of College Access and Outreach
Finance Authority of Maine
Mila joined the Finance Authority of Maine in July 2008 and is the
Manager of College Access and Outreach. Her areas of expertise
include FAFSA completion, the financial aid process, and preparing to
pay for education after high school. She provides this information, all
with an emphasis on financial literacy, to school counselors, college
access professionals, financial aid professionals, students, and
families. Prior to joining FAME, Mila worked as an Associate Director of
Financial Aid at the University of Maine for 16 years. Mila is a graduate
of the University of Maine and holds a B.A. in Public Management.
Additionally, she has completed extensive graduate coursework in
public administration and higher education.

Leroy Wade
Deputy Commissioner for Operations
Missouri Department of Higher Education and Workforce
Development
Leroy Wade is the Deputy Commissioner for Operations with the
Missouri Department of Higher Education and Workforce
Development. Among other responsibilities within the Office of
Operations, he provides leadership for the state’s grant and
scholarship programs and the Missouri student loan guaranty
agency. He previously served as the Interim Commissioner of Higher
Education (2016), Deputy Commissioner for the Missouri Department
of Higher Education (2013) and Assistant Commissioner for Financial
Assistance, Outreach, and Proprietary School Certification (2007). Leroy has been a member of the
Department of Higher Education and Workforce Development staff since 1986. Professional activities
include serving on the Executive Committee of the National Council for State Authorization Reciprocity
Agreements, Board of Directors of the Missouri Scholarship and Loan Foundation, Board of Directors of
the Missouri Association of Student Financial Aid Personnel, the Board of Directors of Kids Chance of
Missouri, and Executive Committee of the National Association of State Student Grant and Aid
Programs. He earned his Master of Public Administration from the University of Missouri – Columbia and
his B.A. in Political Science from Westminster College in Fulton, Missouri.

Carrie Warick
Director of Policy and Advocacy
National College Access Network (NCAN)
Ms. Carrie Warick is the director of policy and advocacy for the
National College Attainment Network. She leads NCAN’s policy and
advocacy work to promote policies that support students who are lowincome, first-generation, or of color access and succeed in higher
education. This includes managing NCAN's policy priorities at both the
federal and state level.
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Dr. Mark Wiederspan
Executive Director
Iowa College Aid
Dr. Mark Wiederspan has served as the Iowa College Aid Executive
Director since January of this year. Wiederspan, a native Iowan, joined
Iowa College Aid as Executive Research Officer in June 2018 and was
named Division Administrator for Research and Communications in
August 2019. Before returning to Iowa, he was a faculty member at
Arizona State University. He earned a B.A. in Political Science from
Nebraska Wesleyan University and an M.A. and Ph.D. in Higher
Education Administration from the University of Michigan’s Center for
the Study of Higher and Postsecondary Education.
Wiederspan is an Affiliated Researcher at the University of Michigan’s
Education Policy Initiative, and his work has been published in
academic journals including the Journal of Higher Education, National
Tax Journal, and Economics of Education Review. He has testified before the U.S. Senate Committee on
Health, Education, Labor, and Pensions regarding simplification of the federal student aid process.
Iowa College Aid administers 12 state-funded grant, scholarship, and loan forgiveness programs, as well
as federally funded GEAR UP and AmeriCorps grants to promote college access and success. The
agency also coordinates the statewide school-based Course to College program, 13 community-based
Local College Access Networks, and the online Iowa College and Career Readiness Academy for school
counselors and other college access professionals.
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Join
colleagues to
discuss state
and federal
student aid,
policy changes,
and program
delivery.

SAVE THE DATE
NASSGAP 2 021 - OCTO BER 19 –22
WASHINGTON, D.C. – Embassy Suites Georgetown

Agenda and
registration
details will be
posted at
nassgap.org
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