
I am honored to have served as NASSGAP President in 2017-18. The association membership consists of 

dedicated professionals who enjoy supporting and befriending colleagues across the nation. The work 

they do advocating for and administering policies and programs to serve students in their state is 

commendable. Washington State has benefited tremendously over the years from the association’s 

conferences and keeping abreast of federal policy changes and proposals.  

During the Spring executive committee we had an interesting discussion about the strengths and 

weakness of the association and focused on the DC presence and Frank Ballmann, survey, and 

conference as our assets with interesting challenges as to our role in strengthening relationships with 

“affordability think tanks and researchers,” communication with membership and articulating the value 

of the association to all states, and determining our role in advocacy.  Issues to continue to explore as an 

executive committee include improvements to the Treasurer’s position to streamline processes; and 

updates the User Guide and executive committee documents on the web site. 

This year the association rolled out a new web site that is re-branded, refreshed and has new 

functionality to support membership and users of the survey, as well as alleviate processes for the 

membership chair position. Many hands supported this effort and it would not have happened without 

Todd Brown’s leadership. The executive committee worked hard – from improvements to our 

accounting processes, updating the User Guide, and of course, putting together another amazing annual 

conference. The conference was held in Albuquerque and we learned about several innovative 

initiatives in New Mexico, heard from researchers, learned the “goings on in DC,” discussed approaches 

to evaluation of aid programs from several states, and passed the gavel to Elizabeth McDuffie. 

Thank you for the opportunity to serve in this role and support an amazing professional association.  

NASSGAP Rocks! 

 

 

  

 


