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Welcome,
Welcome to the 2019 National Association of State Student Grant and 
Aid Programs conference! The conference committee has put together 
an outstanding agenda with knowledgeable presenters who will share 
topical information and late-breaking news. In addition, you will have 
opportunities to meet new colleagues, visit with old friends, and share 
experiences, challenges and opportunities in the constantly changing 
world of financial aid. 

For first-time attendees, we hope you find NASSGAP to be a 
welcoming group of professionals who are eager to meet you and 
welcome you into the organization. You will learn that the states have 
a variety of approaches to addressing the needs of their students and 
institutions, and we encourage the exchange of information as we all 
seek to make improvements or explore new approaches to helping our 
home states and students achieve their goals. 

Finally, I hope you find some time to explore Washington, DC, and 
perhaps visit with some of your Congressional delegation to advocate 
for your state’s students and the programs that help those students. 
With a Metro station beneath the hotel, it’s easy to visit another part of 
the city!

With a warm welcome,

Elizabeth McDuffie, NASSGAP President

President 
Elizabeth McDuffie 
North Carolina
(919) 248-4642
mcduffie@ncseaa.edu 

President-Elect
Jennifer Rogers
Mississippi
(601) 432-6791
jrogers@mississippi.edu

Past-President
Rachelle Sharpe
Washington
(360) 753-7872
rachelles@wsac.wa.gov

Secretary
Jennifer Lanphear
Maine
(207) 620-3548
jlanphear@famemaine.com

Treasurer
Irala Magee
Oklahoma 
(405) 225-9378
imagee@osrhe.edu  

Member-at-Large
Deena Lager
Arizona
(602) 258-2435
dlager@azhighered.gov

Member-at-Large
Erin Klarer
Kentucky 
(502) 819-0023
eklarer@kheaa.com

Federal Relations
Elizabeth McCloud, Chair
Pennsylvania
(717) 720-1600
emccloud@pheaa.org

ED Technical Forms
Donna Thomas, Chair
Director
Office of Student Financial Assistance
Maryland
(410) 767-3109
donnae.thomas@maryland.gov

Membership Committee
Katie Harrison, Chair
South Carolina
(803) 896-1120
katie@sctuitiongrants.org

Web Committee
Todd Brown, Chair
Director
Scholarships and Grant Programs
Iowa
(515) 725-3405
todd.brown@iowa.gov

2018–2019 Executive Committee and Committee Chairs
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CONFERENCE DETAILS

Tuesday 10/22/19 
8:00 AM - 5:00 PM Executive Committee Meeting in   
     Newlands Boardroom 
4:00 PM - 6:00 PM Registration in Mezzanine 
6:00 PM - 9:00 PM Reception in Mezzanine 

Wednesday 10/23/19 
7:00 AM - 5:00 PM Registration in Foyer 
7:45 AM - 5:00 PM Conference in Chevy Chase Ballroom 
12:00 PM - 1:15 PM Lunch in Mezzanine 

Thursday 10/24/19 
7:00 AM - 3:00 PM Registration in Foyer 
7:45 AM - 5:00 PM Conference in Chevy Chase Ballroom 
12:00 PM - 1:15 PM Lunch in Mezzanine 

Friday 10/25/19 
7:45 AM - 1:00 PM Conference in Chevy Chase Ballroom
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CONFERENCE AGENDA
TUESDAY, OCTOBER 22, 2019

WEDNESDAY, OCTOBER 23, 2019

12:00 PM – 4:00 PM

4:00 PM – 6:00 PM

6:00 PM – 9:00 PM

Executive Committee Meeting

Conference Registration

President’s Welcome Reception

6:00 AM – 8:30 AM Breakfast (for hotel guests)

8:00 AM – 8:30 AM Conference Registration

8:30 AM – 8:45 AM Welcome – Elizabeth McDuffie, President

8:45 AM – 9:45 AM Education and Workforce Initiatives of the Council 
of State Governments, Center of Innovation

9:45 AM – 10:00 AM BREAK

10:00 AM – 11:00 AM College Promise Campaigns

11:00 AM – 12:00 PM Industry Panel: Education Finance Council, 
National Council of Higher Education Resources, 
Student Loan Servicing Alliance

12:00 PM – 1:15 PM LUNCH

1:15 PM – 2:15 PM General Mark A. Brown, Federal Student Aid

2:15 PM – 3:15 PM Senate Health, Education, Labor and Pensions 
Committee Staff

3:15 PM – 3:30 PM BREAK
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THURSDAY, OCTOBER 24, 2019

3:30 PM – 4:30 PM

4:30 PM – 5:30 PM

6:00 PM

State Roll Call

Iowa’s Last-Dollar Scholarship Program

Group Dinner

6:00 AM – 8:00 AM Breakfast (for hotel guests)

7:30 AM – 8:00 AM Conference Registration

8:00 AM – 9:00 AM Washington College Grant

10:00 AM – 10:15 AM BREAK

12:15 PM – 1:30 PM LUNCH

9:00 AM – 10:00 AM Federal Budget Process Update and Priorities 
of the Committee for Education Funding

10:15 AM – 11:15 AM Progress Report from the National College 
Access Network

11:15 AM – 12:15 PM Evaluating State Aid Programs, 
Dr. Oded Guarantz

1:30 PM – 2:30 PM Federal Update, National Association of Student 
Financial Aid Administrators

2:30 PM – 3:30 PM Priorities of the Trump Administration, White 
House Domestic Policy Council
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THURSDAY, OCTOBER 24, 2019

BREAK

3:45 PM – 4:45 PM Federal-State Partnerships, Risk Sharing and 
Accountability with Bryce and Moira

4:45 PM – 5:30 PM NASSGAP Business Meeting and 
Committee Meetings

3:30 PM – 3:45 PM

6:00 PM Dinner on your own

8:30 AM – 9:30 AM College Savings Plan Network

11:30 AM – 12:30 PM Executive Committee Meeting

FRIDAY, OCTOBER 25, 2019

6:00 AM – 8:30 AM Breakfast (for hotel guests)

9:30 AM – 11:00 AM Investigating Student Financial Aid Fraud 
and Cyber-crimes

11:00 AM – 11:15 AM BREAK
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Thank you to our 2019 
Conference Planning Committee!

TITLE NAME

Member at Large — 
conference co-chair
Kentucky

Erin Klarer

Member at Large —  
conference co-chair
Arizona

Deena Lager

President Elizabeth McDuffie

Past President Rachelle Sharpe

President Elect Jennifer Rogers

Treasurer Irala Magee

Director of Federal 
Relations

Frank Ballmann

Volunteer Ritchie Morrow

Volunteer Diane Lindeman

Volunteer Leroy Wade

Volunteer Joy Miller

Volunteer Mia Candelaria

Volunteer Elizabeth McCloud

Volunteer Jennifer Lanphear
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PRESENTERS

Mr. Moran focuses on higher education policy with a specialty in financial aid policy. Prior to joining the committee, Mr. Moran 
served as the Director of Federal Relations and Policy Analysis at the American Association of State Colleges and Universities. 
In that role, he provided over 400 institutional leaders with guidance and insight on federal policies.

Mr. Moran has served as a Policy Analyst for the U.S. Under Secretary of Education focused on issues related to higher 
education affordability, including Title IV aid programs. Moran also worked twelve years for two Pennsylvania members of the 
House of Representatives, one of whom was a conferee to the 1998 reauthorization of the Higher Education Act.  

Originally from Pennsylvania, Mr. Moran resides in northern Virginia and is the father of 3 girls. He holds a bachelor’s degree in 
mathematics and political science from Dickinson College.

Robert Moran
Deputy Policy Director for Education for the Majority of the Committee 
on Health, Education, Labor and Pensions

Mr. DiUlio is the current chairman of the College Savings Plan Network (CSPN).  
Mr. DiUlio has been a CSPN board member since 2012 and was vice chair of 
CSPN in 2016 and 2017. Established in 1991, CSPN is a national non-profit 
association and the leading objective source of information about Section 529 
College Savings Plans and Prepaid Tuition Plans—popular, convenient and tax-
advantaged ways to save for college. An affiliate of the National Association 
of State Treasurers, CSPN brings together administrators of 529 savings and 
prepaid plans from across the country, as well as their private sector partners, to 
offer convenient tools and objective, unbiased information to help families make 
informed decisions about saving for college. CSPN acts as a clearinghouse for 
information regarding state-administered college savings programs, with the goal 
of making higher education more financially attainable. CSPN also monitors 
federal activities and promotes legislation that will positively impact Section 529 
plans. As the director of Wisconsin’s 529 College Savings Program, Mr. DiUlio 
oversees Edvest, as well as the Tomorrow’s Scholar savings plan. He previously 
served as a registered securities principal with retirement plans in Wisconsin and is 
a frequent speaker and panelist on financial issues.   

James DiUlio
Director
Wisconsin’s Edvest 529 Plan

Prior to joining the HELP committee, Mr. McKibben was a policy analyst for the Association of Community College Trustees 
and a legislative assistant for the U.S. House of Representatives’ Committee on Education and the Workforce. He is also the past 
president of the Washington Student Association. Mr. McKibben holds a bachelor’s degree from the University of Washington 
and a master’s degree in public policy from Harvard Kennedy School.

Bryce McKibben
Lead Policy Advisor on Higher Education for U.S. Senator Patty Murray
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Mr. Draeger serves as the primary voice of NASFAA and as the liaison between the 
association members, Congress, federal agencies and the media. Most of his career 
has been devoted to assisting disadvantaged populations achieve their educational 
goals and better their communities. Since 2002, Mr. Draeger has been engaged in 
either administering, interpreting, communicating, or developing student financial aid 
policy. His prior experiences include working as a financial aid director, regulatory 
and policy analyst, and spokesperson. He has held senior positions overseeing 
government relations, communications, and policy work. Mr. Draeger is frequently 
quoted in the press and has appeared on The Today Show on NBC, National Public 

Radio, APM’s Marketplace, Fox Business News, CNBC, and C-SPAN, and is often quoted in national news outlets. Mr. 
Draeger currently serves on the boards of directors of the American Council on Education, Baker College, the Association 
Mutual Health Insurance Company, his local PTA board, and other organizations that promote health and education. He earned 
his undergraduate from Brigham Young University and his MBA from Baker College. Mr. Draeger lives in Fairfax, VA, with 
his wife and three children, where he spends his free time shuttling children to various events, playing racquetball, running or 
swimming.

Justin Draeger
President and CEO
National Association of Student Financial 
Aid Administrators

Mr. Brown has worked in higher education financing for the past 14 years, 
beginning as a graduate assistant in the financial aid office at the University of 
Northern Iowa. He has worked for the Iowa College Student Aid Commission 
for the past ten years, currently serving as division administrator for financial 
aid program administration. In this role he oversees the implementation, 
administration, and distribution of state and federal scholarship, grant, and 
loan repayment programs; the state authorization process; and marketing/
communication staff.  

Mr. Brown is also the commission’s liaison to the Iowa General Assembly. He 
graduated from the University of Northern Iowa with a bachelor’s degree in 
marketing and a master’s degree in higher education administration.  

Todd Brown
Division Administrator, Financial Aid 
Program Administration, Iowa College 
Student Aid Commission

In addition to her legislative experience, Ms. Lenehan-Razzuri has worked as an education advocate and has managed college 
internship programs. Ms. Lenehan-Razzuri has worked with NASSGAP on developing federal state partnership and related 
higher education legislation for many years. She graduated from Georgetown University.

Moira Lenehan-Razzuri 
Senior Policy Advisor for Education, Labor, Child Welfare, Arts, and 
Humanities for Senator Jack Reed of Rhode Island
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SLSA is a trade association that represents student loan servicers and their service 
partners for both federal and private student loans.

Previously, Mr. Buchanan was Senior Vice President of Business Development and 
Government Affairs for CBE Companies, a global provider of outsourced contact 
center services. Mr. Buchanan also has continued to serve as a Principal Consultant 
at Merak Associates LLC, where he has advised and counseled clients including 
financial services and investment firms, institutions of higher education, and BPO 
companies on legislative, regulatory, and business development strategy. Before his 
consulting work, Mr. Buchanan served as Vice President of Business Development, 
Sales, and Marketing at Navient. In that role he ran corporate marketing, oversaw 

brand strategy, directed business development and the sales organizations, while advising the company on corporate 
strategy. Prior to Navient, he served as Vice President of Government Affairs and Services with Sallie Mae. In that role he 
worked with members of Congress, government agencies, and other policymakers to inform discussion on higher education, 
financial services, and tax policy. He oversaw the state affairs interests of the company and had responsibility for GR and 
political compliance processes. Over the years he also worked in various other management capacities and worked for Wachovia 
Corporation in Atlanta, GA.  

Mr. Buchanan holds a bachelor’s in political science from Davidson College and a master’s in public policy from George Mason 
University. He resides in Alexandria, VA.

C. Tapscott “Scott” Buchanan
Executive Director of the Student Loan 
Servicing Alliance (SLSA)

The EFC is a national association representing nonprofit and state agency 
education finance organizations. At EFC, Dr. Chromy leads EFC’s advocacy 
efforts on regulatory and legislative issues related to higher education financing. 
She collaborates with all EFC members, the administration, Congress, and other 
industry groups, facilitating and promoting EFC’s strategic goals and initiatives. 
In addition, Dr. Chromy oversees the development and implementation of member 
service, operational, and communication strategies.

Dr. Chromy has worked in the student loan industry her entire career, for a student 
loan lender of both private and federal loans, a student loan servicer, and a federal 
loan guarantor. Prior to EFC, Dr. Chromy served as Vice President of Strategic 
Partnerships for American Student Assistance (ASA) where she was a leader in 

ASA’s corporate strategic planning process and managed ASA’s external relationships and partnerships, including federal and 
state government, colleges and universities, higher education associations, and other student loan industry organizations. Dr. 
Chromy received a bachelor’s in economics from Smith College, a master’s in business administration from Boston University, 
and a doctorate in education in higher education management from the University of Pennsylvania. Dr. Chromy is a member of 
the National Student Clearinghouse Board of Directors.

Debra J. Chromy, Ed.D.
President, Education Finance Council 
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NCHER represents state, nonprofit, and private higher education finance 
organizations that provide a holistic approach to student success, from administering 
529 college savings plans to operating state-funded grant, loan, scholarship, and 
college access and success programs for first-generation, low-income students. 
NCHER’s membership includes student loan lenders, servicers, secondary markets, 
guaranty agencies, private collection agencies, schools, and others that administer 
and service federal education loans and underwrite, administer, and service private 
education loans. The mission of NCHER is to help students and families develop, pay 
for, and attain their educational goals so they can pursue meaningful and rewarding 
work and become contributing members of society

Prior to joining NCHER in 2014, Mr. Bergeron worked as the Director of Education and Human Services Policy for the House 
Committee on Education and the Workforce (renamed the House Committee on Education and Labor). In this capacity, he 
advised the chairman, members, and staff and oversaw policy development on all areas of education and human services 
programs, including the reauthorization of the Higher Education Act, the Elementary and Secondary Education Act/No Child 
Left Behind, the Individuals with Disabilities Education Act, the Workforce Investment Act, the Head Start Act, and other 
federal laws governing elementary, secondary, and postsecondary education. Before joining the Committee in 2006, Mr. 
Bergeron served as Legislative Director in California Rep. Buck McKeon’s personal office, where he was responsible for 
developing and implementing the legislative agenda within the House Education and the Workforce Subcommittee on 21st 
Century Competitiveness. He authored important legislative initiatives on college affordability and financial aid simplification. 
Mr. Bergeron began his Capitol Hill service almost 25 years ago as a Legislative Assistant to former Louisiana Rep. Bob 
Livingston, who chaired the House Appropriations Committee. Mr. Bergeron also served as Vice President of MARC Associates 
(now part of Holland & Knight), a government relations firm where he consulted for a number of elementary and secondary 
education and higher education organizations. 
 
He received a bachelor’s in political science from the University of Louisiana at Lafayette.

James Bergeron
President and Chief Executive Officer of 
the National Council of Higher Education 
Resources (NCHER)

Mr. Wolfson has been with the U.S. Department of Education Office of Inspector General since early 2016 and has served in 
the roles of Operations Officer, Investigation Services Headquarters, and as the Assistant Special Agent in Charge of the Eastern 
Region, Washington Field Office, respectively.  

Prior to joining the department, Mr. Wolfson was a Special Agent with the United States Secret Service in a variety of capacities 
over 16 years to include Agent Attorney, Intelligence Agent, Polygraph Examiner and Field Agent.  

Mr. Wolfson earned his bachelor’s in communication and rhetoric from the University of Pittsburgh and J.D. from Temple 
University’s Beasley School of Law.

Please, no photos while Mr. Wolfson is speaking.

Erik Wolfson
U.S. Department of Education Office of Inspector General
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Mr. Harper is a federal law enforcement officer. After 14 years of active military service in the U.S. Marines, he began his 
law enforcement career in the federal Office of Inspector General (OIG) community. Over the last 15 years, Mr. Harper has 
been instrumental in many child exploitation investigations, computer intrusion investigations, and financial fraud cyber crime 
investigations, which have resulted in criminal convictions in multiple judicial districts. In 2009, Mr. Harper was recruited 
to be a section commander for one of the first cyber warfare units in the U.S. Army National Guard, where he served until 
retirement at the rank of major in 2013 with 24 years of military service. Between military and civilian employment, Mr. 
Harper has completed over 1,500 hours of leadership and management training, and over 3,000 hours of digital forensics/cyber 
investigations training. Mr. Harper’s information security experience and work spans over two decades in military and civilian 
occupations. In 2016, Mr. Harper earned a master’s degree in digital forensic science from Champlain College.

Our presentation will be a summary of ED OIG work with regard to investigating education assistance program fraud and 
cybercrime associated therewith, as well as current initiatives in the area of cyber security for postsecondary institutions.

Please, no photos while Mr. Harper is speaking.

Tom Harper, Jr.
Federal law enforcement officer
U.S. Department of Education Office of Inspector General 
Technology Crimes Division

As the Director of the Center of Innovation at The Council of State Governments,
Ms. Whitehouse leads The Council of State Governments’ portfolio of $14.4 million 
in policy work funded through grants, cooperative agreements, and contracts across a 
wide spectrum of policy areas including elections, cybersecurity, interstate compacts, 
P-20 education policy, workforce development, disability employment, and occupational 
licensure. Previously, she served as the Director of Education and Workforce Development 
at CSG.

Elizabeth Whitehouse
Director, CSG Center of Innovation

Mr. Gurantz is an Assistant Professor in the Truman School of Public Affairs at 
the University of Missouri. Previously, Mr. Gurantz was an Institute of Education 
Sciences Fellow in the Stanford Graduate School of Education and worked on 
gaps in college enrollment and completion between students from historically 
underserved groups and their more privileged peers. He uses quantitative research 
methods to examine programs and policies that are both effective and efficient in 
ameliorating educational disparities.

Oded Gurantz
Assistant Professor
Truman School of Public Affairs
University of Missouri
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Ms. Abernathy has close to 30 years of experience working on education and 
budget issues in both Congress and in the administration, including at the 
Department of Education, the Office of Management and Budget, and the 
Department of Health and Human Services. 

Before joining CEF, Ms. Abernathy worked for 18 years on the House Budget 
Committee Democratic staff, most recently serving as Senior Policy Coordinator 
focusing on budget issues relating to education, social services, and job training 
as well as environmental issues. Earlier in her career she spent six years as a 
legislative assistant for Rep. Louise Slaughter (D-NY) and Rep. Jim Moody (D-
WI).

From 1994–1998 Ms. Abernathy worked at the U.S. Department of Education in 
the Planning and Evaluation Service, where she focused on rehabilitation services 
and adult and vocational education issues. During that time, she was detailed to 
the Office of Management and Budget’s education branch, where she supervised 

policy and budgets for special education and vocational rehabilitation. She was also detailed to the Health and Human Services’ 
regional office in San Francisco, where she worked on child care and Head Start programs. 

Ms. Abernathy graduated from Williams College and earned a master’s degree in public affairs from the Woodrow Wilson 
School at Princeton University.

Sarah Abernathy
Deputy Executive Director of the 
Committee for Education Funding

Dr. Sharpe has worked for WSAC for over 12 years and has helped to create an 
affordability framework, initiate an adult reengagement initiative, and develop the 
Roadmap to increase educational attainment. Previously, she managed the state’s 
financial aid and college access programs at the agency, including $300 million in 
annual funding and about 15 programs. Dr. Sharpe’s background includes 15 years 
in higher education student services in the areas of college access, admissions, 
and financial aid. She was financial aid director for Cascadia Community College, 
assistant director of financial aid for Green River Community College, admissions/
financial aid counselor for The Evergreen State College, and TRiO Upward Bound 
advisor for Oregon State University. Dr. Sharpe has served on the NASSGAP 
executive committee for four years and enjoys the expertise from other states and the 
collegiality of the association.

Rachelle Sharpe, PhD
President, NASSGAP
Deputy Executive Director
Washington Student Achievement Council 
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Dr. Kanter leads the College Promise Campaign, a national initiative to increase 
college access, affordability, quality, and completion in American higher education, 
starting in America’s community colleges. She is also a Senior Fellow at New 
York University’s Steinhardt Institute for Higher Education Policy. She specializes 
in policy efforts to identify and apply innovative, evidence-based education 
interventions, financing models, and behavioral incentives to raise America’s high 
school and college graduation rates. From 2009–2013, Dr. Kanter served as the 
U.S. Under Secretary of Education, overseeing all federal postsecondary statutory, 
regulatory, and administrative policies and programs, including the $175 billion 
annual federal student aid programs, higher education, adult education, career-
technical education, international education, and six White House Initiatives. From 

1993–2009, she was president of De Anza College and then chancellor of the Foothill-De Anza Community College District 
in Silicon Valley, California. She began her career as an alternative high school teacher in Lexington, MA. Dr. Kanter holds a 
bachelor’s degree in sociology from Brandeis University, a master’s in education from Harvard University, and a doctorate in 
education from the University of San Francisco.

Dr. Martha Kanter
Executive Director
College Promise Campaign

Ms. McDuffie has been the executive director of the North Carolina State 
Education Assistance Authority since December 2014 after serving as director of 
grants, training, and outreach at the authority for 17 years. She earned a master’s of 
business administration from Meredith College, a bachelor’s in industrial relations 
and psychology from the University of North Carolina at Chapel Hill, and an 
associate’s degree from St. Mary’s College.

With over 36 years in the financial aid profession, Ms. McDuffie has worked in 
financial aid offices at public and private two-year and four-year institutions in 
North Carolina, as well as the state agency.  

She is president of the National Association of State Student Grant and Aid 
Programs. She has also served on the executive board of the North Carolina Association of Financial Aid Administrators and as 
agency liaison for the Southern Association of Student Financial Aid Administrators. In addition, she served a three-year term on 
the College Scholarship Service Assembly Council.

One of Ms. McDuffie’s most rewarding accomplishments was the creation of FAFSA Day, a statewide initiative that helps high 
school seniors complete their financial aid forms on one Saturday each February. Since 2001, FAFSA Day has helped tens of 
thousands of North Carolina students and their families complete FAFSAs. 

She is married to a retired financial aid administrator and has two sons, the younger of whom is a senior at North Carolina State 
University.

Elizabeth McDuffie
Executive Director
North Carolina State Education Assistance 
Authority



15

Ms. Warick leads NCAN’s policy and advocacy work to promote policies that support 
students who are low-income, first-generation, or of color access and succeed in higher 
education. This includes managing NCAN’s policy priorities at both the federal and state 
level.
 
Since joining NCAN in May 2008, Ms. Warick has served as a program associate, the 
director of member services, and the director of partnerships and policy. In these positions, 
she managed NCAN’s technical assistance to statewide and regional networks, developed 
and disseminated resources and training to NCAN members as well as managing 
membership events, communications, recruitment, and renewal.
 
Ms. Warick holds a master’s in public policy, with a concentration in education policy, 

and a bachelor’s degree in international affairs and history, both from The George Washington University. While pursuing her 
master’s, Ms. Warick was a Presidential Administrative Fellow and worked in various areas of communication within GW.
 
Warick is a longtime member of Women in Government Relations and previously served as co-chair of the Education Taskforce. 
She lives with her husband and two daughters in Northeast DC.

Carrie Warick
National College Access Network
Director of policy and advocacy

FSA administers the federal student financial aid programs, providing more than 
$120 billion in federal grants, loans, and work-study funds to some 13 million 
students at nearly 6,000 participating schools annually. FSA oversees a total federal 
student loan portfolio valued at nearly $1.5 trillion1 representing more than 43 
million customers.

As the chief operating officer, Brown is responsible for the strategic and 
operational management of FSA as the federal government’s first performance-
based organization. Brown’s vision emphasizes FSA’s mission of Keeping the 
Promise: Funding America’s Future, One Student at a Time.

Under his leadership, FSA has strengthened accountability and oversight of 
vendors and simplified the administration of its programs. Brown also has 
furthered the implementation of Next Generation FSA, an enterprise-wide effort to 
transform every aspect of how FSA delivers federal student aid.

Brown joined FSA after a 32-year career in the U.S. Air Force, where he served as the deputy commander for the Air Education 
and Training Command. Prior to that, he held a series of roles in the Air Force. Brown has a bachelor’s degree in accounting 
from Tuskegee University, a master’s degree in public administration from Troy State University, a master’s degree in strategic 
studies from the Air Command and Staff College, and a master’s degree in national security strategy from the National Defense 
University. Brown and his wife, Gwendolyn, live in Virginia and have two adult sons, Mark and Michael.

Mark A. Brown
Chief Operating Officer of Federal Student Aid
U.S. Department of Education

  

 
 
 
 
1as of March 31, 2019 

 
Biography 
Mark A. Brown  
Chief Operating Officer  
of Federal Student Aid 
U.S. Department Education 
 
 
  
Mark A. Brown is the chief operating officer for the U.S. Department 
of Education office of Federal Student Aid (FSA). FSA administers 
the federal student financial aid programs, providing more than $120 
billion in federal grants, loans, and work-study funds to approximately 
13 million students at nearly 6,000 participating schools annually. FSA oversees a total federal student 
loan portfolio valued at nearly $1.5 trillion1 representing more than 43 million customers. 
 
As the chief operating officer, Brown is responsible for the strategic and operational management of 
FSA as the federal government’s first performance-based organization (PBO). Brown’s vision 
emphasizes FSA’s mission of Keeping the Promise: Funding America’s Future, One Student at a Time. 
 
Under his leadership, FSA has strengthened accountability and oversight of vendors and simplified the 
administration of its programs. Brown also has furthered the implementation of Next Generation (Next 
Gen) FSA, an enterprise-wide effort to transform every aspect of how FSA delivers federal student aid. 
 
Brown joined FSA after a 32-year career in the U.S. Air Force (USAF), where he served as the deputy 
commander for the Air Education and Training Command. Prior to that, he held a series of roles across 
the USAF. Brown has a bachelor's degree in accounting from Tuskegee University, a master's degree in 
public administration from Troy State University, a master's degree in strategic studies from the Air 
Command and Staff College, and a master's degree in national security strategy from the National 
Defense University. Brown and his wife, Gwendolyn, live in Virginia and have two adult sons, Mark 
and Michael. 



SAVE THE DATE
NASSGAP 2020 - OCTOBER 13-16

Cincinnati, OH - Hampton Inn & Suites Agenda and
registration 

details
will be posted 

soon at
nassgap.org

Join colleagues 
to discuss 
state and 

federal student 
aid, policy 

changes, and 
program
delivery.


