
 
 

NATIONAL ASSOCIATION OF STATE STUDENT GRANT AND AID PROGRAMS 
Executive Committee Meeting – Monthly Conference Call 

December 11, 2018 – 11 a.m. PST/2 p.m. EST 
Conference Call: (888) 278-0296; Access Code: 4093491 

 
Participating: 

*Elizabeth McDuffie, NC – President 
*Rachelle Sharpe, WA – Past President  
*Jennifer Rogers, MS – President Elect 
*Irala Magee, OK – Treasurer 
Leroy Wade, MO – Treasurer Elect 
*Jennifer Lanphear, ME – Secretary 
*Erin Klarer, KY – Member-At-Large  
*Deena Lager, AZ – Member-At-Large 
*Todd Brown, IA – NASSGAP Website  
*Katie Harrison, SC – Membership 
Donna Thomas, MD – Ed Technical Forms 
*Elizabeth McCloud, PA – Federal Relations 
*Frank Ballmann, NY – Director/Federal Relations 
 

*indicates member in attendance  
 
Gray highlights denotes an action item. 
 
1. Call to Order at 2:04 p.m. EST 

2. Roll Call – quorum is present 
3. November meeting minutes:  Jennifer Rogers motion to approve, Irala Magee second 
4. No discussion; minutes approved unanimously 
5. Officer Reports 

a. President – Elizabeth McDuffie, NC 
i. By laws & user guide do not spell out what a quorum is for the EC; so we use a simple 

majority of 5; only officers count in quorum.  Committee members cannot vote.   
ii. Sarah Pingel webinar recorded; Elizabeth will forward to Todd for posting; at least 4 

states observed Day of Mourning; 30 minute webinar; not many questions.  Elizabeth 
will ask Sarah for number of attendees.  Elizabeth had asked if Sarah could reschedule 
but she wanted to move forward with the webinar. 

b. Past President - Rachelle Sharpe, WA: not on call 
c. President Elect - Jennifer Rogers, MS: apologies to Erin because she didn’t get Erin the list of 

possible conference sites but she did a great job asking open ended questions in the 
conference evaluation survey. 

d. Treasurer - Irala Magee, OK  



i. collected funds due; received final conference fee yesterday;  
ii. Completed process changing from Capital One and Wells Fargo into Treasury Direct.  

iii. Last month we discussed the tax penalty IRS levied against us for not filing 2016 tax 
return; had conference call with the IRS and our tax preparer; we appealed and 
submitted; they said we should hear in 30 days so should hear within next 2 or 3 days.  
Will not appeal again; will pay.  We have tightened up our procedures.  We need to 
make sure every treasurer knows that even though we do not pay taxes that way we 
do need to get that tax return filed. 

iv. Questions for the treasurer:  Frank Ballmann asked Irala a quick question about 
Treasury Direct.  Did you close out Capital One and then put in some money from 
Wells Fargo as well?  Irala transferred everything out of Capital One into Wells Fargo.  
Frank:  so you only invested out of Wells Fargo?  Irala:  right. 

e. Secretary – Jennifer Lanphear, ME.  The minutes were approved, so nothing new to report. 
6. Committee Reports 

a. Web Committee - Todd Brown, IA 
i. Website Update 

1. Added 2019 conference 
2. Figured out how to require members to sign in prior to registering for 

conference.  EC should check it out and send any questions or comments to 
Todd.  So only members and people we give log in credentials to will be able to 
register for the conference. 

3. New EC information has been updated on the website. 
4. FreshySites updated timeline and fixed the issue so information after 1999 

shows.  We may wish to add more information to 2018.  If we have anything 
send it to Todd. 

5. Conference presentations are all uploaded 
6. Committee documents should be submitted to Todd for posting to members 

only portal. 
ii. Ron Gambill raised a question during Todd’s website presentation at conference.  He 

wondered if we should be pushing the membership directory out publicly on the 
website.  He voiced some concern about people’s information being available to 
everyone not just the membership.  Should this be private?  We do have the option to 
put the directory behind the login.  How does the EC think we should move forward? 

1. Jennifer Lanphear stated professional contact information and not personal 
information is public on the FAME website so comfortable either way. 

2. Jennifer Rogers kind of feels the same as Jenn Lanphear.  She feels like most of 
us have our professional information out there and information is on the State 
Aid website as well.  She likes being able to find that contact information.   

3. Katie Harrison has been on the receiving end of what Ron was talking about.  
This has happened with SASFAA and SCASFAA and a couple of other 
associations.  All of our professional information is probably available out 
there somewhere.  It’s that phishing scammers are using that information to 
falsify emails trying to get some information by posing as someone else.  Many 
many times since July of this year, I’ve gotten fake emails looking like they 
were from the SASFAA president whose information is on the website and it’s 
asking me to pay an invoice.  These are sent to me as his conference chair.  
The fact that they have both of our information they are trying to make 
connections there and seeing if they can get funds as a phishing scam.  That’s 



what he’s concerned about and trying to prevent.  They could spoof 
Elizabeth’s email and send something to Irala asking her to pay a bill on her 
behalf; that’s where they could get us.  That’s his concern and why he brought 
this up.  We’ve taken our professional addresses off our organization’s 
website. 

4. Elizabeth McDuffie: This is a good concern.  Does NASSGAP want to make this 
available to people that are not members?  Part of the goal is that a number of 
folks do reach out to us legitimately to try to get some information from us or 
to learn something about the survey or that type of thing. It isn’t like we are 
invisible if they went to our website probably or on our agency sites.  It might 
take two steps to make it difficult for somebody to get ahold of us.  I had been 
thinking in terms of the ranking email addresses and that could generate a lot 
of lift.  This is far more serious.  I think this is something we should consider. 

5. Frank Ballmann:  One option we have is that we have NASSGAP@NASSGAP.org 
email which gets a decent amount of traffic so anyone wanting to reach 
NASSGAP seems to be able to successfully use that.  In some ways it makes 
sense to have agency information available outside the membership area but I 
could see the idea that the contact information for us as individuals could be 
inside the NASSGAP membership area.  Via NASSGAP@NASSGAP.org, people 
outside would have a way say hey I need the contact information for so and so 
and we could address whether this is a legitimate request.  When Mike was 
managing that and now with Todd managing I think you can tell most right 
away whether the request is legitimate or whether you want to brush them off 
or ignore them completely. 

6. Todd Brown agrees with that.  We get quite a bit of traffic to that the “contact 
us” goes to that same NASSGAP@NASSGAP.org; they can get that general 
email address pretty easily off the website too.  It’s fully within Freshysites 
capability to put that membership directory behind the login and he can 
follow-up with them to see what that would take.  The other piece that we do 
have publicly is in the “About NASSGAP” area we’ve got all of our NASSGAP 
committees and the Executive committee out there with email addresses, 
phone numbers, addresses as well as the committee chairs.  This may be 
something we want to take off the publicly accessible website or get rid of 
altogether.  Would we like him to check with FreshySites to see what it would 
take to put it behind a login and then come back to the EC next meeting?  (a 
number of members agreed). 

7. Frank Ballmann thinks on the committees we could just consider removing the 
phones and email addresses. He can’t see any harm leaving the mailing 
address there.   

8. Todd Brown stated that can be done easily.  Does everyone like that idea?   
9. Jennifer Rogers asked if there is a way to leave some information publicly 

available without the specific personal email addresses and phone numbers. 
10. Frank Ballmann thinks what should be out there potentially is just the member 

agency name, maybe the agency website, and maybe agency phone number, 
but not for a specific person. 

11. Jennifer Rogers agreed, so if they wanted to reach the Mississippi Office of 
student Financial Aid they could find the information. 

mailto:NASSGAP@NASSGAP.org
mailto:NASSGAP@NASSGAP.org


12. Todd Brown stated that’s all out there in a different area.  He thinks what 
people want is to have the NASSGAP Executive Committee out there with 
Elizabeth’s information as president and Rachelle’s information as past 
president probably isn’t necessary.  We’d keep the historical list up to date 
and put those behind a login and then put the membership directory behind 
the login.  That’s one option or we can leave the name, role, and agency they 
represent.  Jennifer Rogers likes the idea of leaving the name, role, and agency 
represented. 

13. Elizabeth McDuffie asked Todd to discuss with FreshySites and present a 
couple of options at the next EC meeting?  Todd agreed. 

14. Todd will make the information more general in the near term and then 
discuss other options with Freshysites. 

iii. Survey of Past Presidents:  There is a survey of Past Presidents we agreed to maintain.  
Who will get on an annual basis? Jennifer Lanphear agreed to be responsible.  We 
need Clantha and Rachelle.  Todd will verify. Todd will forward questions to Jennifer L 
and she will send to Clantha & Rachelle. 

b. Membership:  Katie Harrison 
c. Chairing annual conference for SASFAA coming up in January. Assisted members with website 

login issues since October.  At this point for 2018-2019, we have 41 paid state memberships 
and 6 paid associate memberships; there’s a couple still pending information and researching 
before reporting those to the EC.  Katie and Jennifer R. spoke at conference about changes 
that need to be made to the Membership position. With changes in duties website automating 
some of the things that the Membership Chair used to do.  So later in the spring she will 
discuss what some of those changes might look like. 

i. We discussed whether or not we should merge Membership & Ed Tech/Outreach into 
one committee of the EC and what that might look like.  Katie will present a proposal 
to the EC in the coming months.  We need to consider for 2019-2020 because we will 
be looking for a Vice Chair for Ed Tech committee.  We would need to make a decision 
before the 2018-2019 year ends.  Perhaps we could discuss at the May EC meeting. 

ii. Katie is going to work with Shipra and Oklahoma looking at specialty listserv updates 
that she sent because Elizabeth McCloud should be on the Federal Relations listserv 
and is not.  This should be rectified before we meet again.  Irala asked to be copied on 
these emails. 

d. Ed Tech:  Donna Thomas:  absent 
e. Members-at-Large:  Erin Klarer (Deena – absent):  Erin reviewed survey results.  Everything 

was very positive so far.  Erin has received only 10 responses so far and will send a reminder to 
complete the conference survey.  Recommended sites so far:  Tulsa, somewhere in NE with 
good weather; New Orleans; Nashville (twice); National Park; Seattle. 

f. Federal Relations:  Frank Ballmann/Elizabeth McCloud:  per last month’s minutes Frank has on 
his to do list to provide a summary of the meeting he, Lee Andes and Scott Kemp, the new 
SCHEV Student Loan Ombudsman (SLO), had with FSA Ombudsman Joyce DeMoss and her 
team.  There were lots of empty cubes seemingly permanently empty that seems to support 
the narrative that FSA is understaffed in general.  The FSA team talked about borrower 
defense to repayment.  What should we, as NASSGAP members and SLOs, be doing with 
complaints about that?  Joyce said we can refer them to the FSA team and they will look at it 
but cannot get the ED to prioritize them; same thing for Public Service Loan Forgiveness.  For 
FFY18 and FFY19 $350 million for Temporary Expanded Public Service Loan Forgiveness 
(TEPSLF) and they said FFY18 $350 million funds were not exhausted so they are still awarding 



for that.  If NASSGAP members have an Ombudsman or similar activity at your agency you 
should reach out to borrowers to encourage them to apply if they have been putting it off.  
Frank also tried to set up meeting at Consumer Financial Protection Bureau but everyone 
Frank knew there is gone.  Frank, Lee and Scott also met with Bobby Scott’s office, incoming 
Chair of House Education and Labor Committee.  They are interested in knowing what 
NASSGAP is looking for that we haven’t been able to get out of the Department.  Frank 
mentioned that we are very interested in seeing FAFSA filing data by demographic category 
and also to see who is using the mobile app and what the demographics of that are compared 
to the general population of FAFSA filers.  We’ve requested that and gotten no response.    
 
Frank read an article that said there are 10 states that have need based aid to Dreamers:  
California, Connecticut (Mark confirmed), Hawaii Minnesota, Indiana, New Jersey, Oregon, 
New Mexico, Texas, Vermont, and Washington.  Are there any other states that have need 
based aid to Dreamers?  Erin believes Colorado does.   
 
There was a call with the Department and they presented the PowerPoint that they also 
presented at the FSA conference with screen shots of everything.  They acknowledged that 
there is an issue with pop-ups and they hope to get that fixed by next year.  Frank shared with 
them without naming any states, the interface that pre-populates the state application is not 
working smoothly for all states.  Frank presented statistics for one state without naming the 
state.  Elizabeth piped up and said Frank’s talking about Pennsylvania and talked a little bit 
more about the issues in their state.  They are aware that API is not working perfectly but it’s 
not clear what the timeline is to resolve what’s there.   

i. Todd Brown question:  we are running data on the number of students that are 
coming across from the FAFSA to our supplemental app and they are down 
considerably from last year to this year.  Would data from other states help in that 
conversation?  Or are they aware of the issue and will get to it when they can?  Frank:  
they are aware of it because of Pennsylvania has the same issue and Mississippi has 
the same issue as well.  Todd Brown will send data to Frank Ballmann and Elizabeth 
McCloud. 

 
Frank Ballmann:  we submitted our letter of support of the FAFSA Act yesterday to Senators 
Alexander’s and Murray’s staffs.  Frank shared the FAFSA Act with the Federal Relations 
Committee to see if people had thoughts about us supporting it and all the comments were 
positive that yes we should support.  Todd asked if we should post it to the website behind the 
pay wall.  The jurisdiction for this bill actually is with the House and Senate Ways and Means 
Committee and the people in the House.  What do people think about making it available to 
the membership?  Elizabeth McDuffie feels if we put something out there the membership 
should be aware of that; we could put it behind the pay wall.  Frank recommended we send an 
email to the listserv that members can log in to see it.  Leroy asked a couple of good questions 
like why is this necessary and what will it accomplish.  Frank could provide our questions to the 
listserv and put the full letter behind the pay wall.  He thinks it would be helpful for the 
membership to understand why we came out in support of it.  Todd will post to the members 
only section of the website and send Frank/Elizabeth the link to its location. 
 
Elizabeth McCloud:  to bounce back to one of the items Frank talked about with wanting to 
know who is using the mobile FAFSA application.  At the FSA conference 2 weeks ago there 
were some numbers thrown out about the volume of students that were using the mobile APP 



to submit the FAFSA but there was no underlying detail provided with that. Misty Parkinson 
did mention that for 2020-2021 they are planning to add ISIR source codes that reference the 
mobile application so just as now ISIR indicates whether it was a paper application or 
electronic. That will help us track our data.  Elizabeth stated she is curious to see with the 
mobile app this year and the concerns that groups like NCHER mentioned, is that whether the 
student was in the mobile APP or the parent was in the mobile APP, they didn’t seem to realize 
that once they signed it the other person still needed to sign it before it would be submitted 
and complete. She’d like to see data for 2019-2020 and 2018-2019 for how many FAFSAs 
begun and never completed.  She had an opportunity at the FSA conference to wait in line ask 
a Fed and they direct you off to different subgroups of the Department to get your answers.  
She had the chance to sit down for a little while with a couple of the tech guys that work with 
the web FAFSA. She explained to them some of the issues that they were hearing about from 
their Access partners at FAFSA completion events and tried to get their feedback on what 
those problems were reflecting on underlying IT concerns.  FSA released document in mid-
November about the Financial Aid Toolkit site that has some tips to avoid FAFSA Completion 
page issues at your FAFSA completion event 
(https://financialaidtoolkit.ed.gov/tk/announcements.jsp).  It’s a document about trouble 
shooting some of the issues we’ve been talking about like avoiding pop-up issues at the end of 
the FAFSA and not making to the API link.  “Evaluate the rules in place for any web filters, 
proxies, web application firewalls, IDS/IDP, or other network devices that may impact the 
internet connections and traffic.”  She was able to say to these IT folks that the tips are great 
but they are literally speaking a different language and someone like her would not when 
someone is kicked out she wouldn’t know which of the things on the list caused the problem.   
One of the things mentioned at the group FAFSA events is that when everyone is kicked out at 
the same time and that it’s usually because the school hosting the FAFSA lab has a firewall 
issue that when so many people are entering personal information at the same time the 
firewall thinks it’s a malware attack.  Schools should add the FAFSA to their whitelist.  They 
also said that they were realizing as they’ve gone through the past couple of months that 
there’s some combinations of data on the FAFSA application that were causing some problems 
for individual student’s to submit that under the old FAFSA application would have been fine.  
The combination of questions on the web enabled application are causing students to be 
kicked out and unable to submit their FAFSA successfully.  As these things come to their 
attention they are working behind the scenes to fix them.  One of the examples they 
mentioned is that if a student listed 2 parents as working and entered identical wages listed 
for each of the parents that this was causing issues that prevented the student from 
submitting their FAFSA successfully until the Department became aware of it and fixed it.  This 
hadn’t been an issue in prior years and this may happen more frequently than people might 
think.  There was also some talk in one of the presentations about the 2017 Tax Cuts and Jobs 
Act.  The changes to the 2018 federal tax forms had an impact on the Federal Needs Analysis 
formula that many of us use in determining state funds.   Misty Parkinson stated they are 
looking at how questions will change on the 2020-2021 FAFSA as they review student’s 
eligibility for the simplified needs test and auto zero EFC.  They may ask if the student or 
parent were required to complete Schedule 1 replacing the questions about 1040 and 1040EZ.  
There will be more coming out from the Department on this topic in the coming months.  
There was mention of the number API states. In the Department’s presentation they listed 7, 
but Elizabeth thought there were 9. Frank thought there were 9 and one of the 9 was Indiana 
but they suspended their API participation.  Frank has a list because he sent an email to the 
listserv.  Elizabeth said the states listed at the conference were Iowa, Minnesota, Mississippi, 



New York, New Jersey, Pennsylvania, and Vermont.  California used to be.  Elizabeth 
mentioned during one of the larger general sessions, Diana Jones was talking about the change 
in culture at the Department and one of the points she stressed was they are looking to 
restore the regulatory triad between the  US Department of Ed, Accreditors and state 
oversight of post-secondary education.  Frank asked if Pennsylvania can tell when someone 
comes in via API?  Do you track in some way whether or not someone’s application comes in 
on a desk top or on a mobile app?  Pennsylvania cannot tell so they are looking forward to 
having that source code added to the ISIR record.  Frank indicated this is why he mentioned on 
yesterday’s call that it would be helpful if the Department could provide data to the states so 
they could identify which interface was causing the problem.   

7. Old Business – Elizabeth McDuffie has no old business.  She asked if there was any old business. 
8. New Business – Elizabeth McDuffie asked if there is any business.  Frank asked if someone could ask 

Donna for an email report of her call with the FSA as she had several follow up items from the last 
meeting.  We’d like to hear about what happened at that meeting.  Elizabeth McDuffie will reach out 
to Donna for an update. 

 
9. Motion to adjourn – Jennifer Rogers; Second by Erin Klarer.  Unanimous to adjourn at 3:07 p.m. 

 
NOTE:  Next Meeting: January 8, 2019, 2 pm EST 
 


